June 15, 2005

Ms. Helen Helton

Executive Director

Kentucky Public Service Commission
211 Sower Boulevard

PO Box 615

Frankfort, KY 40602

RE: Leslie County Telephone Company, Promotional Offering

Dear Ms. Helton:

Leslie County Telephone Company intends to offer to all new and existing customers, a waiver of
the non-recurring charges associated with the installation of a second or subsequent access line.
This promotional offer will be effective from July 19, 2005 through September 30, 2005.

If you have any questions, please contact me at (608) 664-4153.

Sincerely, »
,,:75,///7
Kurt Hebgé’n///k

Sr. Administrator-Tariffs

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

7/19/2005
PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

525 JUNCTION RO}.

] MADISON, Wi. 5371
By é ; =

Executive Directo
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January 4, 2005 RECE'VED

JAN 0 6 2005
Ms. Helen Helton
Executive Director PUBLIC SERVICE
Kentucky Public Service Commission COMMISSION
211 Sower Boulevard
PO Box 615

Frankfort, KY 40602

RE: Leslie County Telephone Company, Promotional Offering

Dear Ms. Helton:

Leslie County Telephone Company intends to offer to all new and existing customers, a waiver of
the non-recurring charges associated with the installation of a second or subsequent access line.

This promotional offer will be effective from February 18, 2005 through April 30, 2005.

If you have any questions, please contact me at (608) 664-4153.

Sincerely,

Kurt HeEgen

Sr. Administrator-Tariffs

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

02/18/2005
PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

525 JUNCTION RD.

% - MADISON, WI. 53417
By é ; =

Executive Director
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June 14, 2004 RECE'VED

Ms. Helen Helton JUN 1 6 2004
Executive Director PUBLIC SERVICE
Kentucky Public Service Commission COMMINSION
211 Sower Boulevard

PO Box 615

Frankfort, KY 40602

RE: Leslie County Telephone Company, Promotional Offering

Dear Ms. Helton:

Leslie County Telephone Company intends to offer to all new and existing customers, a waiver of
the non-recurring charges associated with the installation of a second or subsequent access line.
This promotional offer will be effective from July 20, 2004 through September 30, 2004.

If you have any questions, please contact me at (608) 664-4153.

Sincerely,

-

%L\

Kurt Hebget{

Sr. Administrator-Tariffs

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

72 22y

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

52.? JUNCTION ROAD

- . WI 53717

By § 2 % e

Executive Director
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Kentucky - Cost and Revenue Analysis
Leslie County

Expected Costs

Expected
Price Trials Total Cost
Additional Line Installation $45.00 20 $900.00

Expected Advertising Expenses

Total Costs:
Installation $900.00
Marketing $150.00

$1,050.00

Expected Revenues

Expected Expected
Customer Revenues

Services Price Retention (3 years*)

Additional Line $11.55 20 $7,983.36

Estimated Vertical Services $1.47 20 $1,016.06
Total T$8,099.42

* lifetime value projected on 4% churn out 36 months

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

oz
PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

e

Executive Director




RECEIVED
January 21, 2004 AN 26 2004

PUBLIC EERVICE
Ms. Helen Helton COMMISSION
Executive Director

Kentucky Public Service Commission
211 Sower Boulevard

PO Box 615

Frankfort, KY 40602

RE: Leslie County Telephone Company, Promotional Offering
Dear Ms. Helton:

Leslie County Telephone Company intends to offer to all new and existing customers, a waiver of
the non-recurring charges associated with the instaliation of a second or subsequent access line.
This promotional offer will be effective from February 18, 2004 through April 30, 2004.

If you have any questions, please contact me at (608) 664-4153.

Sincerely,

e

Kurt Hebge
Administrator-Tariffs
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To2-0428

P.0. Box 5158 Telephone: 608-664-4000
) Madison, WI 53705-0158 FAX: 608-664-4185

301 S. Westfield Road
Madison, W1 53717-1799

o TELECOM"®
s’

Government and Regulatory Affairs

March 28, 2001 RECEIVED  VE

' waR 3 02000 P00
Ms. Helen Helton . SEAviCE
Executive Director PUBLIC SERVICE | COMMISSION
Kentucky Public Service Commission COMMISSION .
211 Sower Boulevard
PO Box 615
Frankfort, KY 40602

RE: Leslie County Telephone Company, Voice Mail Plus Promotion

Dear Ms. Helton:
|AC00
Leslie County Telephone Company would like to offer a promotional waiver of recurring and
nonrecurring changes associated with Voice Mail and Custom Calling Services from May 1, 2001
through June 30, 2001. If a customer chooses up to two of the following CCS features (Call
C Waiting, Call Forwarding, and Three Way Calling) and one Voice Mail box, the customer will

receive these features at no cost for two months. At the end of the two months, the customer will
be contacted to determine if they choose to retain the services at regular price.

If you have any questions, please contact me at (608) 664-4153.

Sincerely,

Kurt Hebgen%&//\
Administrator-Tariffs

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

MAY 01 2001

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)
Ry 5 ’sipg"{)«v@ ’5‘:{1.%?
SECRETARY OF THE COMMISSION

O




Tol-0787

P.0. Box 5158 ' Tefgphone: 608-664-4000
Madison, Wi 53705-0158 FAX: 608-664-4185

301 S. Westfield Road

, ' ' | - Wadison, Wi 537171799
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Government and Regulatory Affairs

o RECEIVED
June 23, 2000 | JUN 2-,6-:2000 |

- PUBLIC SERVICE
Ms. Helen Helton ‘ COMMISSION

Executive Director

Kentucky Public Service Commission
730 Schenkel Lane

PO Box 615

Frankfort, K’X 40602 '

RE: Leslie County Telephone Company, Voice Mail Plus Promotion

Dear Ms. Helton: / 2000

Leslie County Telephone Company would like to offer a promotional waiver of recurring charges
associated with Voice Mail and Custom Calling Services. If a new customer would choose two
Custom Calling Service features and Voice Mail, they would be able to trial these features free for

two months. We are offering the promotion to new customers during the time period of August 1,
2000 through October 28, 2000.

If you have any questions, please contact me at (608) 664-4153.

Sincerely,

Kurt Hebgen
Administrator-Tariffs

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE
AUG 01 2000
- FURSUANT 10 807 kAR 5
Qgcrmg(z;mon
By, S&ph
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LESLIE COUNTY TELEPHONE COMPANY

GENERAL SUBSCRIBER SERVICES TARIFF
FOR
THE STATE OF
KENTUCKY

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JAN 11991

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

BY: ﬂ% |
PUBLIG SEAVIGE MANAGER
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S.C.
S.C.

LESLIE COUNTY TELEPHONE COMPANY

Rates, Rules and Regulations for Furnishing
General Subscriber Services
at

Bledsoe, Buckhorn, Canoe, Dwarf, Hyden, Stinnett and Wooden Exchanges

Filed with the Public Service Commission PUBLIC ‘S)Eﬂggﬁ WS‘ON

of EFFECTIVE

Kentucky JAN 11991

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

B::bm SERVICE MANAGER

Issued:’ W 05 w N Effective: w b w
By: Wﬂu Title: Vice President

Michael E. Hicks
Issued under Authority K.P.S.C. No. dated




GENERAL SUBSCRIBER SERVICES TARIFF

LESLIE COUNTY TELEPHONE CO., INC.

TABLE OF CONTENTS

I. DEFINITIONS

II. GENERAL RULES AND REGULATIONS
. LOCAL EXCHANGE SERVICE

IV. MISCELLANEOUS SERVICE ARRANGEMENTS

V. SERVICE CONNECTION CHARGES

VL.  CONSTRUCTION CHARGES APPLICABLE UNDER SPECIAL CONDITIONS

VII. FOREIGN EXCHANGE SERVICE
VII. CATV POLE ATTACHMENT SPACE

IX. CONCURRENCE

SERVICE COMMISSION
PUBLIC OF KENTUCKY
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JAN 11991

1
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Michakl E. Hicks
Issued under Authority K.P.S.C. No.

Effective: M 01 19

Title: Vice Presxdent

dated




GENERAL SUBSCRIBER SERVICES TARIFF

Exchange(s): All
PSC: 2
LESLIE COUNTY TELEPHONE CO., INC. Section: Index
Third Revised Sheet 1
Canceling Second Revised Sheet 1
GENERAL SUBJECT INDEX
Section Sheet No.
-A-
Additional LiSting...........cccoviiiiiiieeee e, v 7-8
Advance PaymentsS...........cccovvivveiiieecece s i 16
Advanced Calling Services ...........ccccovivvivivnieccieieesee e \Y) 16-23
Alternate Call Number Listing ..........cccoocovvveeieeiiieeeneen v 8
Application of Business and Residence Rates.................... I 8-10
Application of Regulations .............ccoeovvvveoiieenieeeeeeiee, 1 1
Application of Service Charges...........c.cccvvveveeeeveceeeeeeenn, \% 3-5
Application for Service..............ooovvveeeeiiiicciee e, I 7
Availability of Facilities...............cccoeiveiiiicicce e, i 7
-B-
Basic Local Exchange Service...........cc.ccovvvvvvvvereeveeeenn. I 1-2
Broadcast of Recordings of Telephone Conversations....... i 3
Business Access Line Rates...............c.oovoeveveveveeveeenn, 11} 2
Business ListingS.........ccooevuieiiiiicice e v 6
Business Relocation Forwarding............c...ccooeeeevevvvenn.. v 24
-C-
Cancellation of Service for Cause...............ccccccovevveennennennn. ll 5-6
CATV Pole Attachment Space...........cccccccvvvceieviiiciiviineen, VI 1-3
Central Office Work Charge ..........cccooeveevviiiiiee v \Y
Charges for Unusual Installations................ccoovvvvveveeeen, \ 4-6
Company Facilities at Hazardous or
Inaccessible Locations ...............ccccoevvevieiiiieeniee.. ] 13
CONCUITENCES ..., X 1
Connection with Customer-Provided Equipment
and Facilities ... IX 1-3
Construction Charges........ccccovviveviieccie e cin i A 1-10
Construction for Rural Service ..........ccocvvvveivciiiiieiccieeenen, Vi 2-3
Construction in Residential Development ...........ccccovvenn... v 7-10
Custom Calling Service............ccccceevveiiiviicicereccie e, v 1-2
Customer-Provided Terminal Equipment and
Communication System .pyey e seryicE COMMISSION I 3
OF KENTUCKY
EFFECTIVE
OCT 17 1997
Section Sheet No.

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

B S ipanh) B

ISSUED:  September 17, 1997 "czsnemary OF 1 OMMISSION

BY: Michael A. Pandow, President

EFFECTIVE: October 17, 1997

(N)

(M



GENERAL SUBSCRIBER SERVICES TARIFF

Exchange(s): All
PSC: 2
LESLIE COUNTY TELEPHONE COMPANY, INC. Section: Index
Kentucky First Revised Sheet: 2
Cancels Original Sheet: 2
GENERAL SUBJECT INDEX
Section Sheet No.
-D-
Dedicated DS1 Service............coovvvveeeieiiieiiee e v 29-31
Defacement of Premises ................cooovveviiiiivccieeeeeee i 20
DefinitioNS ..o i 1-15
DEPOSIES ...t H 16-17
Digital Transport Service ...........ccccooveevviieeeveceieee e v 32-34
Direct Inward Dialing (DID) Service..............cccccceevvviveeeenn. v 27-28
Directory ASSiStanCe ...............cccoeoivvviiiiic e, v 10
Directory LiSting ..........cooveiiiiiicieceece e v 4-9
Dual Name Listing...........ccoveviiiiiiiiiiiiicee e, A 8-9
Duplicate and Cross-Reference Listing.............cccccovevveenn..... Y 8
-E-
Electric Power at the Subscriber's Premise.......................... i 11
Employee Telephone Service.................cooovviivcciiiiiicee, v 13
Establishment and Furnishing of Service.........c...cocvvenee..... I 7-11
Establishment of Credit..............c..occooooiioiei e Il 16
Establishment of Identity...............cc.coovvvivvicciiniicceeee Il 3
Equipment Facilities - Provision and Ownership................... ] 11-14
Equipment in Explosive Atmosphere..............cccccccooeeeeeennn.. Il 21
Exceptions - Non-Recurring Charges...............cccoooveeeeenennn.. \% 6-7
Exchange Maps ..........cooovieiiiiiie e i 8-12
Explanation of Symbols...........c...occovvvioiiieee e Il 1
Extension and Tie Line Mileage...................c.ccoeevvveveeeeenn.. v 14
-F-
Floor Space, Electric Power and Operating at
the Subscriber's Premise...........c...coovevviiieceeeeceeeeen.
Foreign Exchange Listing ..........c...coooviiiiioiiiieeeeeee,
Foreign Exchange Service...............cooooiiieeeeeeeeeeeee
Franchise and Municipality Taxes................ccceeeveeieviiinnn.n.
-G-
General Rules and Regulations....................cccccveovevenvee. il MaY 12 199921
PURS! TIE
ay.
ISSUED: April 12, 1999 EFFECTIVE: May 12, 1999

BY: Michael A. Pandow, President

(N)

(N)
(N)



GENERAL SUBSCRIBER SERVICES TARIFF

Exchange(s): All
PSC: 2
LESLIE COUNTY TELEPHONE CO., INC. Section: Index
Second Revised Sheet 3
Cancels First Revised Sheet 3
GENERAL SUBJECT INDEX
Section Sheet No.
-1-
Indemnifying Agreement..........c.ccooveievciiiiiiniiie e Il 20
Installation of Inside Wire..........cccooooiiiieiiiicee, VI 4-5
INtrastate ACCESS ..o X 1
-J-
JOINt USEE SEIVICE....coui it et v 34
-L-
Liability of the Company...........ccccoiviiiiiii I 19-21
Lifeline ASSIStaNCE ........ooovveieiiee e I 18-19
Limitations and Use of Service.......coooovvviviieiiiiiecen i 2-6
Limited Communications...........ceeeevieiiiiiiiiiaae e, il 4
Line Connection Work Charge ..........cccoccooiiiiiiiiiiiiinninnennn, \Y 4
LiNe EXIeNSIONS. ...uvveeeeeiiee e v 14
LINK-UD .o 11 20
Local Exchange Map ...........cooovvviiiriiiiimiiiiiiiiiiiiiieecieae e ] 8-12
Low Income Assistance Programs..............ccocoeiiiiiiiiiiiinnns i 18-20
-M -
Maintenance and Repair - Equipment Facilities.................... Il 13
Minimum Service Period. ... ... Il 11
Misuse of Directory Assistance Service....................ccc.... I 6
Moves and Changes of Existing Construction....................... Vi 1
Municipality TaXeS ......cooveeeiriiiiiiiiiiinic e VI 10
-N-
National Directory Assistance Service .............c..ooeeeeeeunee. PRBLIC SERVICF Coin@fB 1oy
Non-Listed NUMDET . ...........crieiiirreereinensesnnens v OF KENTLCKY 11
NON-PUBTSHEA NUMDET ... v BFFECTVE 44
Non-Recurring Charges. ... \) 1-7
0CT 10 1999
PURSUANT TO £07 KAK 501 1,
SECTION 9 (1)
BY: S o[QpM»..».,O B4 14
SECRETARY OF THE COMMISSION
ISSUED: September 10, 1999 EFFECTIVE: October 10, 1999

BY: Michael A. Pandow, President
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GENERAL SUBSCRIBER SERVICES TARIFF

Exchange(s): All
PSC: 2
LESLIE COUNTY TELEPHONE CO., INC. Section: Index
First Revised Sheet 4
Canceling Original Sheet 4
GENERAL SUBJECT INDEX
Section Sheet No.
-0 -
Obligation of the Company ..............cccooiiiiiiiii I 21
Obligation to Furnish Service...............ccocooooviiiiiiiii Il 21
Outside Plant (OSP) Line Construction Work Charge.......... \ 4
-P
Payment Arrangement and Credit Allowances ..................... I 16-19
Payment for Service.......coooovvvivviiiiieiiiiiieee e J! 18-19
Payment for Service Charges....................ccccccciiiiiiiiiiiin, \Y 1
Paystation Service...........ccoovviici i, I 4 (N)
Performance of Telecommunications Network ..................... I 21
Period for Presentation of Claims.............ccccccceiiiiii, I 20
Poles and Wire on Public Highway and Private Property..... Vi 3-4
Primary Listing ... v 6-7
Private Right-of-Way.................ooo i \/ 3
Provision and Ownership of Telephone Numbers................. il 13
(D)
-R-
Recorded Public Announcements ................ccciiviieenn. i 3-4
Regulations, General.....................cc.ocii, SO Il 1-21
Residence Access Line Rates................ccccoeveeveieiieeeccenen, o 2
Residence Listing.............c........... — ~ .. v 7
Restoral of Service ChargePUBHC?)ER,}%%&&%M[SSION Y, 7
Return Check Charge.................cccccc.o..... EFFECTIVE o veeveevnn \Y 7
ROtary ServiCes. .........cooooiiiiiiiiiii e v 12
s. APR 1 5 1997
Seasonal Service............c.c.......... PURSUART' 10V BO7 KAR 5011 v 12-13 )
CECTION S
Service connection Charges........ .. s M ..Fl..’ “) ............ \Y 1-7
Service InterruPﬁons""'""""""'WH!F!ECTO&@A%%%?%}%Hbs'\i'"' I 19
Service lrregularities.......................occl ttereitesiirararaeann e Il 20
Service Order Charge........cccoeeeeiiiiiieeee e \Y 3
Special Promotions ... il 22
Suspension of Business and Residence Service.................. I 14-15
ISSUED: February 28, 1997 EFFECTIVE: April 15, 1997

BY: Michael A. Pandow, President



GENERAL SUBSCRIBER SERVICES TARIFF

Exchange(s): All
PSC: 2
LESLIE COUNTY TELEPHONE CO., INC. Section: Index
Third Revised Sheet 5
Cancels Second Revised Sheet 5
GENERAL SUBJECT INDEX
Section Sheet No.
-T- :
Temporary Listing ......cceeveiniiiiiici e v 8
TEemMPOrary SEIVICE ....ccoiiiiiiiiiii i e eeeecee e Vi 4
Termination of Service
By COMPANY ..oeeiiiiiiiieeee e I 15
At Subscriber's Request..........cccccoviiviiee I 15
Toll RESIHCHON ... v 25-26
(D)
Transfer of Service Between Subscribers...........ccccc..oounee l 10-11
Transmitting MesSages. ......cccoovevvviiiiniiiieiece l 4
Trunk Hunt (Rotary Service) .........cooeeiiieeiieiiiiiirenn v 12
-U-
Underground Service Entrance...........cccccveeeev i, VI 5-6
Use of Facilities of Other Connecting Carriers..................... I 20
Use of Party Line Service ... i 3
-V-
Vacation ServiCe........viiiiieie e v 12-13
-W -
Work Performed Outside Regular Working Hours .............. I 14
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
JUL 6 2 2003
PURSUANT TO 807 5:01-
SECTION @ (K{?R 201
BY. SN
EXECUTIVE DIRECTOR
ISSUED: June 2, 2003 EFFECTIVE: July 2, 2003

BY: Paul E. Pederson, Vice-President



GENERAL SUBSCRIBER SERVICES TARIFF

LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): All
— PSC: 2
Section: I
Original Sheet: 1
DEFINITIONS
Access Line
A circuit between a switching center and a subscriber premises which includes a standard
network interface (SNI).
Access Charge
Payments made by a long distance carrier to the Company for use of local facilities, and
by telephone subscribers to obtain access to local networks.
Additional Listing
Any listing of a name or other authorized information in connection with a customer's
telephone number in addition to that which he is entitled to in connection with his
regular service.
Adjacent Exchange Service
Exchange service in which dial tone is provided from the central office in a contiguous
exchange of the Company.
- Airline Mileage
The shortest distance between two locations.
Applicant
A person, firm, partnership, corporation, cooperative organization, governmental agency,
etc., requesting service from the Company.
Authorized User
A person, firm or corporation (other than the customer) on whose premise a telephone,
PBX, or private line service or channel is located and who may communicate over such
channels in accordance with the terms of this Tariff.
Base Rate
A scheduled rate for any form of exchange service or equipment which does not include
mileage charges.
Base Rate Area
A specific area within an exchange service area as set forth in the telephone utilities
tariffs, maps or descriptions. Local Exchange Service within this area is furnished at
uniform rates without extra mileage charges. PUBLIC SERVICE COMMISSION
OF KENTUCKY
CFFECTIVE
Vo)
Issued: " pliyy V' Ve Effective: JAN (0 1 1991 o1
. J itles Vi 0 807 KAR 5011,
By: ¢ Title: w&’ﬁ@%% TON 8 (1)

Michael E. Hicks
Issued under Authority K.P.S.C. No. dated BY: T




GENERAL SUBSCRIBER SERVICES TARIFF

LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): All
PSC: 2
Sections I
Original Sheet: 2

DEFINITIONS

Basic Telephone Service

For the purpose of establishing rates and charges, basic telephone service is one- or four-
party business or residential local line service.

Building (Same)

The term "same building" is to be interpreted as a structure under one roof, or two or
more structures under separate roofs but connected by enclosed passageways in which
the wires or cables of the company can be safely run provided the plant facility
requirements are not appreciably greater than would be required normally if all
structures were under one roof. In those cases where there are several structures under
separate roofs but connected by enclosed passageways and the plant facility
requirements for furnishing service are appreciably greater, than would be required
normally if all the structures were under one roof, the term "same building" applies
individually to each of the separate structures. Pipes and conduits are not considered
enclosed passageways.

Business Service

Telecommunications service provided a customer where the use is primarily or
substantially of a business, professional, institutional or otherwise occupational nature.

Cancellation Charge

A charge applicable under certain conditions when an application for service and/or
facilities is cancelled in whole or in part prior to the completion of the work involved.

Central Office

A switching unit in a telephone system which provides service to the general public,
having the necessary equipment and operating arrangement for terminating and
interconnecting customer lines and trunks or trunks only., There may be more than one
central office in a building or exchange.

Call Forwarding

A central office service optional feature which automatically routes incoming calls to
another predetermined number.

Call Waiting

A tone provided to the party using the telephone to indicate anot ! ; mgﬂou
the line. Successive transfers between calling parties can be Pug
hookswitch operation. EFFECTIVE

JAN 11991

Issued" MY O b - ’ Effectxve°Pmm§E£o§379|:¢)R sott.
By: 4,4._&(0 M Title: Vice l;remd
Michakl E. Hicks Bqucsmm  CoraARSION MARAGER

Issued under Authority K.P.S.C. No. dated




GENERAL SUBSCRIBER SERVICES TARIFF

LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): All
PSC: 2
Section: I
Original Sheet: 3

DEFINITIONS

Call
An attempted or completed communication.

Centrex Service

Service providing a business telephone customer with direct inward dialing to its phone
extensions and direct outward dialing from them. :

Channel

A path for communication between two or more central offices, furnished in such a
manner as the carrier may elect, whether by wire, radio, or a combination thereof and
whether or not by a single physical facility or route.

Class of Service

A description of telecommunications service furnished a customer which denotes such
characteristics as nature of use -- business or residence -- (public or semi-public) or type
of rate (flat rate or message rate). Classes of service are usually subdivided in "grades"
such as one-party, two-party, four-party and multi-party.

Coin Telephone

A station, either public or semi-public, equipped with a device for collecting money in
payment of telephone messages.

Commission
Kentucky Public Service Commission

Communication Systems

Communication Systems are channels or other facilities which are capable, when not
connected to the telecommunications systerns, of two-way communications between
customer-provided terminal equipment or Company stations.

Connecting Arrangement

The equipment provided by the Company to accomplish the direct electrical connection
of customer-provided facilities with the facilities of the Company, or of facilities of the
Company with other facilities of the Company.

Connecting Company PUBLIC SERVICE COMMISSION
A corporation, association, partnership or individual owning or operating OR&EMUCKYe
exchanges with which communications services are interchanged. EFFECTIVE

AV U D 39 '
Issued: * . Effective: puégﬂ,\ﬂﬁo 88} KAR 5011,

By: g Title: Vice Presiden®ECTION 9 (1)
Michdel E. Hicks BY: % :i é&
PUBLIC SERVICE SION MANAGER

[ssued under Authority K.P.S.C. No. dated
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GENERAL SUBSCRIBER SERVICES TARIFF

LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): All
PSC: 2
Section: [
Original Sheet: 4

DEFINITIONS

Construction Charge

A separate non-recurring charge made to the construction of facilities in excess of those
contemplated under the rates quoted in Section VI of the Tariff.

Continuous Property

The plot of ground, together with any buildings thereon, occupied by the customer, which
is not divided by public highways or separated by property occupied by others. Where a
Customer occupies property on both sides of a street, alley, highway, body of water,
railroad right-of-way, etc., and the properties would otherwise be continuous, such
properties are treated as continuous property provided local wire or cable facilities are
used and the customer furnishes all local distribution pole line facilities or underground
conduit required in connection therewith.

Contract

The arrangement between a customer and the Company under which service and
facilities are furnished in accordance with the applicable provisions of the Tariff.
Customer

A person, firm, partnership, corporation, municipality, cooperative, organization,
governmental agency, etc., provided with telecommunications service by any utility.

Customer-Provided Terminal Equipment

Devices or apparatus and their associated wiring, provided by a customer, which do not
constitute a communications system and which, when connected to the communications
path of telecommunications system, are so connected either electrically, acoustically or
inductively.

Custom Calling Services

Service features available through a central office for use in connection with a
customer's local exchange service.

Demarcation Point

The term "demarcation point", when used in connection with customer-provided
communication systems, denotes the point on the customer's premises where network
access lines provided by or furnished to the customer are terminated in switching
equipment used, at least in part, for communications with customer-provided terminal

equipment. PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

Gy Yo J;\’ﬁ% 11\91%?1
ISSUEd. R ’ Effec‘tlve-
By: ? ded. Ticte: vEURRYANTTO.807 KAR 5011,

chh‘ael E. chks BY:
Issued under Authority K.P.S.C. No. dated ! SION MANAGER
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GENERAL SUBSCRIBER SERVICES TARIFF

LESLIE COUNTY TELEPHONE CO., INC. Exchange(s):  All
PSC: 2
Section: [
Original Sheet: 5

DEFINITIONS

Directory Listings

The publication in the Company's directory of information relative to a customer's
telephone number, by which telephone users may ascertain the call number of a desired
station.

a. Caption Listings The listing of a customer's name without address or telephone
number followed by a series of indented listings covering branches or different
departments of the business.

b. Foreign Lis'fi‘hg: The listing of a customer in the alphabetical list of an exchange
other than that for the exchange from which the customer is served.

¢. Free Listing: A directory listing for which no specific charge is made.
d. Indented Listing: A directory listing indented under another listing.

e. Reference Listingts The listing of a generally accepted name of a firm or
corporation followed by a reference to another listing.

Drop Wire

Wires used to connect the circuits of open wire, aerial or underground distribution
facilities to the point where connection is made with the inside wiring,

Exchange

A unit established by a telephone utility for the administration of telecommunications
service in a specific area for which a separate local rate schedule is provided. It may
consist of one or more central offices, together with associated plant facilities used in
furnishing telecommunication services in that area.

Exchange Area

The territory, including the Base Rate Area and surrounding territory served by an
Exchange. ‘

Exchange Boundary

The defined limit of the exchange service area beyond which service provision must be
specifically requested, and if available, provided for additional charges as may be herein
defined.
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DEFINITIONS

Exchange Line

Any circuit connecting an exchange station with a central office. Any line (circuit)
directly or indirectly connecting an exchange station with a central office. Exchange
lines are subdivided as follows:

a. Central Office Line: A circuit extending from a central office to the location
of an individual line, party line, main station service, PBX, or Key System.

b. Main Station Line: The circuit portion of a main station which extends from the
main service location to the central office.

c. Extension Station Line: The circuit portion of an extension station which
extends from the extension service location to the main service location or a
central connecting point of the main service.

d. Extension Line: A circuit with characteristics similar to an extension station
line.

e. PBX Station Line: The circuit portion of a PBX station which extends from the
PBX station service location to the PBX switchboard or dial switching
equipment,

f. Key Station Line: The circuit portion of a key station which extends from the
key station serving location to the key system common equipment location.

8. Tie-Line: A circuit connecting PBX systems, ESSX-1 and/or Centrex systems.

Exchange Service

The furnishings of facilities for telecommunicating within an exchange area, in
accordance with the regulations and charges specified in the Company's tariffs.
Exchange facilities are used to establish and maintain connections between an exchange
station and the other telephone plant and facilities in connection with long distance calls
or extended area service calls.

Extended Area Service

A type of telephone service furnished under tariff provisions whereby customers of a
given exchange may complete calls to and, where provided by the tariff, receive
messages from one or more exchanges without the application of long BIERER
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DEFINITIONS

Facilities

All property, means and instrumentalities owned, operated, leased, licensed, used,
furnished, or supplied for, by or in connection with the rendition of telephone service.

Flat Rate Service

Service furnished at a fixed monthly charge, including extended area service where
applicable.

Grade of Service

The term used in describing network access service with respect to the number of
subscriber telephones which may be connected to a central office line.
(One-Party, Two-Party, Four-Party, Multi-Party)

Individual Line

A single circuit furnished by the Company, for rendering exchange service, providing for
the connection of one main station to the telecommunications network. (Not a private
branch exchange trunk line)

Installation Charge

A separate initial non-recurring charge, which when applied is in addition to service
connection charges. This charge may be applied when the equipment furnished is in
addition to a network access line.

Interface

That point on the premises of the customer at which provision is made for connection of
other than telephone company provided facilities to facilities provided by the Telephone
Company.

Joint User Service

A classification of exchange service furnished to a joint user, in connection with
customers' exchange service. A joint user is a person, firm, or corporation sharing the
customers' exchange service in accordance with tariff provisions, but who would not
otherwise be entitled to the use of the service.
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DEFINITIONS

Local Calling Area

The area within which telecommunication service is furnished customers under a specific
schedule or exchange rates. A local calling area may include one or more exchange
service areas or portions of exchange service areas.

Local Channel

That portion of a channel which connects a station to an interexchange channel or a
channel connecting two or more stations within an exchange area.

Local Exchange Service

Telecommunication service provided within local exchange service areas in accordance
with the tariffs. It includes the use of exchange facilities required to establish
connections between subscribers within the exchange and between subscribers and the
toll facilities serving the exchange.

Local Message

A completed communication between customers' station located within the same
Exchange Area or Local Service Area.

Loop

A channel provided by the Company connecting one point to another.

Message

A communication between two stations. Messages may be classified as follows:

a. Local Message: A communication between stations within the same local service
area.

b. Toll Message: A communication between stations in different exchange areas for
which a toll charge is made.
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DEFINITIONS

Mileage Charges

A charge applying for the use of part or all of a channel furnished by the Company.
a. Airline Measurement: The shortest distance between two points.

b. Extra Exchange Line Mileage: The measurement applied when a customer's location
is outside the base rate area but is located within the exchange area.

c. Off-Premise Exchange Mileage: The measurement applying on a line, for use of
which a circuit charge is made in accordance with tariff provisions.

d. Foreign Exchange Mileage: The measurement applying to a line connecting a
customer’s location to a central office of an exchange other than that from which
the customer would normally be served. The use of which a separate charge is made
in addition to the base rate, plus extension line mileage charges, if applicable.

e. Route Measurement: The actual length of a circuit between two points.

Minimum Contract Period

The minimum length of time for which a customer is obligated to pay for service,
facilities and equipment, whether or not retained by the customer for such minimum
length of time.

Minute of Use

A measurement basis for length of circuit use.

Miscellaneous Common Carriers

Miscellaneous Common Carriers, as defined in Part 21 of the Federal Communications
Commission Rules, are carriers which are not engaged in the business of providing either
a public landline message telephone service or public message telegraph service.

Miscellaneous Equipment

Equipment furnished at additional charges associated with the various classes of
subscriber service.

Mobile Telephone Service

A communication service provided by means of radio frequencies through a land radio-
telephone base station whereby connections may be established. PUBLIC SERVICE COMMISSION
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DEFINITIONS

Network Access Line

A central office exchange line that provides access to the local and national
telecommunications network.

New Subscriber

Applicants having no basic monthly service or those subscribers changing service
premises,

Non-Listed Numbers

A subscriber who has the telephone number listing omitted from the telephone directory
but listed in the directory assistance records which are available from the directory
assistance operator.

Non-Published Numbers

A subscriber who has the telephone number listing omitted from both the telephone
directory and directory assistance records at the customer's request.

PBX Trunk

An individual network access line terminated in a PBX switchboard or switching
equipment.

Party Line

A network access line designed for the connection of more than one subscriber to the
same network access line.

Plant

Property which is necessary to provide service to the public as set forth in the various
fixed capital accounts of the Uniform System of Accounts for telephone companies.

Premises

The building, portion or portions of a building, on continuous property used and/or
occupied at one time by the customer in the conduct of his business or as a residence.
Where floor space in adjoining building is made continuous at one or more floor levels, all
floor space in both buildings is considered as the same premises insofar as the customer
who uses and occupies such continuous floor space is concerned, the two buildings
otherwise being considered as separate buildings. PUBLIC SERVICE COMMISSION
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DEFINITIONS

Primary Subscriber

This term has the same connotation as "subscriber" and is used in those cases where it is
desirable to stress the distinction between the main subscriber to telephone service and
others who may have joint use of the service or who may qualify for additional listings.

Private Branch Exchange Service (PBX Service)

a. A type of service providing an arrangement of switching equipment and telephone
instruments for intercommunications among the stations and for connections through
the local and long distance message telephone network to other subscribers.

b. Lines (circuits), equipment and facilities ordinarily furnished in connection with PBX
service include the following:

1. Trunk: A network access line connecting a PBX system with a central office.
2. Tie Line: A circuit connecting PBX switchboards.

Private Line Service

As opposed to exchange service, this refers to lines and equipment furnished to a
customer for direct communication between various points without access to the
Company's exchange switching network.

Private Line

A circuit provided to furnish communication among two or more network terminal
equipment directly connected to it. Such equipment does not have access to the general
and interexchange networks.

Public Telephone

A telephone installed at the Company's initiative or option, at a location chosen or
accepted as suitable and necessary for furnishing service to the general public.

a. Coin Public Telephone: A public telephone equipped with a coin collecting device
into which all payments for the use of the telephone are deposited prior to
(prepayment) or at (post-payment) the time the desired connection is established.
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DEFINITIONS

Rate Centers

Points upon which the airline distances for the determination of message toll telephone
rates are based. In general, each city, town, or locality is designated as a rate center
except that certain small towns and localities are assigned adjacent rate centers with
which they are closely associated for communication purposes or by community of
interest.

Residence Service

Service furnished to customers where the actual or obvious use is for domestic purposes.

Semi-Public Telephone

An instrument generally including a coin box, furnished at locations reasonably accessible
to the public, but not suitable for the installation of public telephones.

Service
The act or means of supplying communication to the public.

Service Connection Charge

A non-recurring charge applying to the establishment or basic telephone service for a
subscriber and certain subsequent additions to that service.

Standard Network Interface

The points of common termination of company-provided and customer-provided
facilities. Sometimes referred to as the standard network interface (SNI).

Subscriber

Any person, firm, partnership, corporation, municipality, cooperative organization or
governmental agency furnished communication service by the Company under the
provisions and regulation of its tariff. -

Suspension of Service

An arrangement made at the request of the customer, or initiated by the Company for
violation of tariff regulations by the customer, for temporarily discontinuing service
without terminating the service agreement.
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DEFINITIONS

System

The coordinated facilities, including central office equipment, outside plant and
subscriber terminal equipment, used to provide telephone service to the public.

Tariff

The rates, charges, rules and regulations adopted and filed by the Company and accepted
by the Kentucky Public Service Commission.

Telephone Number

A designation assigned to a network access line necessary for placing calls to the
subscriber terminal equipment and for identification in the assessment of message
charges, etc.

Telephone instrument

Any communication device, either owned and leased by the Company to the customer, or
owned by the customer, that can be used when connected to the Company's local network
for the purpose of transmitting and receiving information.

Temporary Service

For the purpose of distinguishing between permanent and temporary service, temporary
service is "any" service provided by the company which (1) does not fulfill the
requirements of a minimum service contract, (2) would create an unusual expense for the
Company caused by the short duration of service.

Temporary Disconnection

An arrangement made at the request of the customer for temporarily discontinuing
service without terminating the contract or removing the telephone equipment from the
customer's premises.

Termination Charge

A charge applied when a subscriber discontinues an item of service or equipment prior to
the expiration of the initial service period designated for such item. The basic
termination charge is an amount established for an individual item of service or
equipment from which the termination charge is computed.

Tie Trunk PUBLIC SERVICE COMMISSION
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DEFINITIONS

Toll Center

A telephone switching center at which the operations (manual or dial) function (message
timing, switching, and recording) takes place in connection with the provision of toll
message service,

Toll Message

A message from a calling party to a party in a different local service area.

Toll Rate

The initial period charge prescribed for toll messages usually based upon a minimum
initial period and distance between exchanges.

Toll Service

Toll service is that part of the total telephone service rendered by the Telephone
Company which is furnished between patrons in different local service areas in
accordance with the rates and regulations specified in the Company's Tariff.

Touch Calling Service

A classification of exchange service whereby calls are originated through the use of
tone-generating pushbuttons in lieu of pulse-generating pushbutton or rotary dials.

Trunk Line

A circuit over which customer's messages are sent between two central offices or
between a central office and a private branch exchange system.

Trunk Hunt Service

An arrangement whereby two or more lines furnished to customer are assigned number in
sequence and equipped so calls to the first number are automatically completed to the
first non-busy line in the sequence. Lines beyond the first line are referred to as "rotary
lines."

Underground Service Connections

A customer's "drop" wire which is run underground from a pole line or an underground
distributing cable.
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DEFINITIONS

WATS
See "Wide Area Telecommunications Service".

Wide Area Telecommunications Service

The furnishing of facilities for dial type telephone communication between a wide area
service access line and other exchange and toll station telephones in the area prescribed
in the tariff,

Wire Center

A wire center is a building where outside plant (cables and wires) located in a specific
geographical area terminated and where these facilities are normally cross-connected to
central office equipment at that location.

Wire Center Serving Area

The term "Wire Center Serving Area" denotes, in most cases, that area of the exchange
served by a single wire center. In certain highly concentrated exchanges where wire
centers are in close proximity, more than one wire center may be included in the wire
center serving area.
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GENERAL RULES AND REGULATIONS
A. APPLICATION

The rules and regulations specified herein are in addition to those contained in the
Local Exchange Service Tariff, the General Exchange Service Tariffs, the Message
Toll Service Tariff, and the Wide Area Telecommunications Tariffs. They apply to
the intrastate services and facilities furnished by the Leslie County Telephone
Company, hereinafter, referred to as the Telephone Company, or Company. Failure
on the part of the subscribers to observe these rules and regulations of the
Telephone Company, after due notice of such failure, automatically gives the
Telephone Company the privilege to discontinue the furnishing of service.

In the event of a conflict between any rate, rule, regulation or provision contained in
these General Rules and Regulations and any rate, rule, regulation or provision
contained in the Local Exchange Service Tariffs, the General Exchange Service
Tariffs, the Message Toll Telephone Service Tariffs, the Exchange Carrier
Association Tariff or the Wide Area Telecommunications Tariffs, the rates, rules,
regulations or provisions contained in the specific tariffs shall prevail.

These Singular Tariffs cancel and supercede all other specific Tariffs of the
Telephone Company issued and effective prior to the effective dates of these
Tariffs.

B. EXPLANATION OF SYMBOLS
(C) Denotes a change in listing, general regulations or conditions, which may

affect a rate or charge.

(D) Denotes discontinued material including:  listing, general regulations,
conditions, rate or charge.

(I)  Denotes increase in rate or charge.

(L) Denotes material relocated from or to another part of the tariff, with no
change in text, regulation, rate or condition.

(N) Denotes new material including: listing, general regulation, rate, charge or
condition.

(O) Denotes an obsolete rate, regulation or text.
(R) Denotes a reduction in either rate or charge.

(T) Denotes a change in wording of text, but no change in gepyBbIC SERVICE COMMISSION
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GENERAL RULES AND REGULATIONS
C. LIMITATIONS AND USE OF SERVICE
1. Use of Subscriber's Service

a. Telephone equipment and facilities are furnished for the use of the
subscriber, employees, agents or representatives of the subscriber or
members of the subscriber's domestic establishment except in connection
with semi-public telephone service and except as the use of the service
may be extended, in addition to other service which may be separately
ordered, to joint users, apartment house transient guests where the
apartment house subscribes to Message or Measured Rate Service, patrons
of hotels subscribing to Message or Measured Rate Service, patients of
hospitals, members of clubs, students living in quarters furnished by
schools, colleges, or universities, the transient public in connection with
Reservation Service at airport terminals, or to persons temporarily
subleasing a subscriber's residential premises, or to subscribers of access
line service for customer provided public telephones.

b. Except as otherwise provided in this Tariff, service furnished by the
Company is intended only for communications in which the subscriber has a
direct interest and shall not be used for any purpose for which payment or
other compensation shall be received by him from any other person, firm or
corporation for such use, or in the collection, transmission or delivery of
any communication for others. This prohibition shall not apply to a
subscriber who is engaged as a communications common carrier in a public
telegram message business, or overseas data message service. Also this
prohibition shall not apply to charges for calls made within the local
service area from hotels, motels or hospitals with Business Message or
Measured Rate Service, or on service furnished to subscribers of access line
service for customer provided public telephones.

c. In view of the fact that the subscriber has exclusive control of his
communications over the facilities furnished him by the Company, and of
the uses for which facilities may be furnished him by the Company, and
because of unavoidableness of errors incident to the services and to the use
of such facilities of the Company, the services and facilities furnished by
the Company are subject to the terms, conditions and limitations herein

specified.
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GENERAL RULES AND REGULATIONS
C. LIMITATIONS AND USE OF SERVICE (Continued)
2. Establishment of Identity

a. The calling party shall establish his identity in the course of any
communication as often as may be necessary.

b, The calling party shall be solely responsible for establishing the identity of
the person or station with whom connection is made at the called location.

3. Customer-Provided Terminal Equipment and Communication Systems

Customer-provided terminal equipment may be used and customer-provided
communications systems may be connected with the facilities furnished by the
Company for telecommunications services as provided in Section IX.

4. Use of Party Line Service

Applications for Party line service are accepted by the Company with the
understanding that each subscriber will so use the service as not to interfere
with an equitable proportionate use of the service by the other subscribers on
the same line. When the duration or number of messages sent or received by a
party line subscriber is so great as to prevent an equitable proportionate use of
the line by other subscribers on the line, the Company shall have the right to
require the subscriber to contract for a higher grade of service, or to
discontinue the service of the subscriber in question,

5. Broadcast of Recordings of Telephone Conversations

The broadcasting of a recording of a telephone conversation during the period of
recording is permissible provided that, in the interest of protecting the privacy
of telephone service, the recording is made in accordance with the regulations
governing connection with subscriber provided voice recording equipment as
specified in this Tariff.

6. Recorded Public Announcements

Use of Company facilities of service in connection with automatic

announcement service, automatic answering and recopﬁ'm_g: ECCOMMISSION
recordercoupler service or miscellaneous devices for recorde YKy

announcements are subject to the following conditions: EFFECTIVE

3 199t
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Original Sheet: 4

GENERAL RULES AND REGULATIONS
C. LIMITATIONS AND USE OF SERVICE (Continued)
6. Recorded Public Announcements (Continued)

a. For purposes of identification, subscribers to telephone service who
transmit recorded public announcements over facilities provided by the
Company must include in the recorded message the name of the
organization or individual responsible for the service and the address at
which the service is provided.

b. Subscribers transmitting factual public announcements such as time, stock
market quotations, airline schedules and similar information are excluded
from the preceding condition.

C. Private telephone numbers will not be furnished for use with recorded
public announcements.

d. Failure to comply with the provisions of this Tariff shall be cause for
termination of the service.

7. Limited Communication

The Company reserves the right to limit the length of communication when
necessary because of a shortage of facilities caused by emergency conditions.

8. Transmitting Messages

The Company will not transmit messages, but offers the use of its facilities
when available, and will not be liable for errors in transmission or for failure to
establish connections. Employees of the Company are forbidden to accept
either oral or written messages to be transmitted over the facilities of the
Company. Unless required to do so by Kentucky Public Service Commission
order.

9. Unlawful Use of Service

The service is furnished subject to the condition that it will not be used for an
unlawful purpose. Service will be discontinued if any law enforcement agency,
acting within its apparent jurisdiction, advises in writing tmqg SSION
being used in violation of the law. The Company will refus

when it has reasonable grounds to believe that such service wil m
violation of the law.
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N

GENERAL RULES AND REGULATIONS
C. LIMITATIONS AND USE OF SERVICE (Continued)
10.  Cancellation of Service for Cause
a. The Company may without notice either suspend service or terminate the
subscriber’s contract without suspension of service or, following a suspension of
service, disconnect the service and remove any of its equipment from the
subscriber’s premises upon:

1. Abandonment of the service.

2. Failure of a subscriber to make suitable deposit as required by this Tariff.

3. Impersonation of another with fraudulent intent.
4. Listening in on party line conversations.
PannN

5. (This item has been deleted) ©

6. Use of service in such a way as to impair or interfere with the service of
other subscribers; such improper use includes, but is not limited to, the
use of telephone service by a subscriber or with his permission in
connection with a plan or contrivance to secure a large volume of
telephone calls, to be directed to such subscriber at or about the same time
which may result in preventing, obstructing, or delaying the telephone
service of others.

7. Use of service or facilities for a call or calls, anonymous or otherwise, if
in a manner reasonably to be expected to frighten, abuse, torment, or
harass another.

8. The use of service or facilities of the Company to transmit a message or
to locate a person or otherwise, to give or obtain information, without

ayment of t applicable for the service.
pay B R AR Lol oo
OF KENTUCKY
CFFECTIVE .
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GENERAL RULES AND REGULATIONS
C. LIMITATIONS AND USE OF SERVICE (Continued)
10. Cancellation of Service for Cause (Continued)
a. (Continued)

9. The obtaining, or attempting to obtain, or assisting another to obtain or to attempt
to obtain long distance message telephone service, by rearranging, tampering
with, or making connection with any facilities of the Company, or by any trick
scheme, false representation, or false credit device, or by or through any other
fraudulent means or device whatsoever, with intent to avoid the payment, in
whole or in part, of the regular charge for such service.

10. For any other noncompliance with the Company’s or Commission’s rules and
regulations.

b. The Company reserves the right to cancel any contract for service with and to
discontinue service to any person who uses or permits the use of obscene, profane or
grossly abusive language over or by means of the Company’s facilities, and who after
reasonable notice fails, neglects or refuses to cease and refrain from such practice or
to prevent the same, and to remove its property from the premises of such person.

c. The Company may terminate the service and remove its equipment for non-payment of (N)
any sum due for regulated exchange, long distance, or other regulated services when
the following requirements are met:

1. Written notice shall be sent to the customer no sooner than 10 days after the
original bill is sent out.

2. The subscriber shall have a minimum of ten days to comply.

3 The disconnection of service shall not be made before the twenty-one days after
the original bill is sent out.

4. Disconnection shall not occur on the preceding day of/and on Saturday, Sunday
and legal holidays. (N)

11.  Misuse of Directory Assistance Service
The Company may limit or refuse the use of directory assistance to“8btain a

subscriber's listed name, address or telephone number for ‘any purpose other
than to facilitate the making of a telephone call.

ISSUED: February 25, 2003 EFFECTIVE: March 28, 2003

BY: Paul E. Pederson, Vice-President
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GENERAL RULES AND REGULATIONS
D. ESTABLISHMENT AND FURNISHING OF SERVICE
I. Availability of Facilities

a. The Company's obligation to furnish service is dependent upon its ability to
secure and retain, without unreasonable expense, suitable facilities and
rights for the provision of such service.

b. The rates and charges quoted in this Tariff provide for the furnishing of
service and facilities where suitable facilities are available or when the
construction of the necessary facilities does not involve excessive costs.

c. When excessive costs are involved for the construction of facilities,
charges for such construction will be determined in accordance with the
regulations as set forth in Section VI, except as otherwise specified.

d. Company representatives will explain the availability of all Basic Local
Exchange Service options when customers call the Company's business
office requesting new service or change in their Basic Local Exchange
Service,

2. Application for Service

a. Any applicant for service may be required to sign an application form
requesting the Company to furnish the service in accordance with rates,
charges, rules and regulations from time to time in force and effect.

b. The Company reserves the right to refuse service to any applicant who is
found to be indebted to the Company for service previously furnished until
satisfactory arrangements have been made for the payment of all such
indebtedness. The Company may also refuse to furnish service to any
applicant desiring to establish service for former subscribers of the
Company who are indebted for previous service, regardless of the listing
requested for such service, until satisfactory arrangements have been made
for the payment of such indebtedness.

c. If telephone service is established and it is subsequently determined that
either condition in D.2.b. preceding exists, the Company may suspend or
disconnect such service until satisfactory arrangements hapgpbgeSERWGECOMMISSION

the payment of the prior indebtedness. OF KENTUCKY
EFFECTIVE
FAN—-199—
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GENERAL RULES AND REGULATIONS
D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)
3. Application of Rates for Business and Residence Service

a. Although in general, business rates apply at business locations and
residence rates apply at residence locations, the determination as to
whether subscriber service should be classified as business or residence is
based on the character of use to be made of the service.

b. Business rates apply whenever the use of the service is primarily or
substantially of a business, professional, institutional or otherwise
occupational nature or where the listing required is such as to indicate
business use. Business rates apply for:

1. Offices, stores, factories, mines and all other places of a strictly
business nature.

2. Boarding houses, except as modified under D.3.c.2, offices of hotels
and apartment houses, colleges, quarters occupied by clubs and
fraternal societies, except as modified under D.3, c.5, public, private
or parochial schools, hospitals, nursing homes, libraries and other
institutions and in churches. For the purpose of this Tariff, a boarding
house is defined as a house or apartment where rooms are rented or
boarders taken or both., Such houses or apartments may obtain service
at residence rates when in the judgment of the Company, they are not
conducted primarily for business purposes and are listed as residences.

3. Residence locations, where the place of residence is adjacent to a
place of business and is connected thereto, and it is not evident that
the service located in the residence is to be employed primarily for
domestic use.

4. Residence locations, where an extension station or extension bell is
located in any place where business rates would apply under the
provisions of this Tariff.

5. Service terminating solely on the secretarial facilities of a secretarial
answering firm will carry business rates,

6. Any location where a business designation is providﬁ%\g OMMISSION
indicating a trade or profession is listed, except as 1Ligg WEWRIGKY
EFFECTIVE
s 1 1991
Issued: \W\W ; Coa . Effectives JAN QURNI99
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GENERAL RULES AND REGULATIONS
‘D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)
3. Application of Rates for Business and Residence Service (Continued)
b. (Continued)

7. All other locations where the subscribers primary use of the service is
for business purposes.

C. Residence rates apply when the use of the service is of a domestic nature
and provided that service is not used substantially for occupational
purposes. Residence rates apply for:

L. Private residences having service not employing business listings.

2. Private apartments in hotels, clubs and boarding houses where service
is confined to the domestic use of the subscriber and business listings
are not employed.

3. The place of residence of a clergyman, physician, registered or
practical nurse, dentist, veterinary surgeon or other medical
practitioner or Christian Science practitioner, provided the service is
not installed in that portion of the subscriber's residence which is used
as an office, but is located in the subscriber's domestic establishment,
and provided no business designation is employed. Titles such as "Dr.",
"Rev.", "Judge", "Professor", are not considered business designations.

4. Private stable or garage when strictly a part of the subscriber's
domestic establishment.

5. College fraternity houses where members of the fraternity lodge
within the house.

6. Secretarial line terminations of residence main service terminating as
extension lines on the premises of a telephone answering bureau.

a. Changes from Business Service to Residence Service are made
only in the event of a change in the subscriber's arrangements
which would entitle him to a residence classification of his

Service, as specified in D.3.c.6 preceding. PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
W Y
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GENERAL RULES AND REGULATIONS
D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)
3. Application of Rates for Business and Residence Service (Continued)
Cc. 6. a. (Continued)

The business telephone number may be continued for the residence
service only if all the facts indicate that the service is no longer
to be used substantially for business purposes.

b. Changes from residence to business service may be made without
change in telephone number, if the subscriber so desires. Service
Connection Charges, which apply for such changes are quoted in
Section V of this Tariff.

4. Transfer of Service Between Subscribers

a. Service previously furnished one subscriber may be assumed by a new
subscriber upon due notice of cancellation, or in case of abandonment,
provided there is no lapse in the rendition of service. Such transfers are
subject to service connection charge regulations and may be arranged for in
either of two ways:

1. If the new subscriber, fully understanding the regulations governing the
service and the status of the account, willingly assumes all obligations
thereunder.  Future bills are then rendered to him without an
adjustment to or from any particular date, with the Company
arranging for requested change in billing and directory listing.

2. If the new subscriber does not wish to assume payment of the old
account a new service application is taken and an adjustment in billing
is made to and from the date the transfer is effective.

b. The telephone number of the service being transferred may be continued
for the new subscriber only after the former subscriber has given his
consent and an arrangement acceptable to the Company is made to pay all
charges, billed or unbilled, against the service.

C. Private Branch Exchange Service may be transferred from one subs @fé"
to another pursuant to the preceding regulations anmm%ﬂ
which may be specified in other tariff sections relatingdRKENHECKY vice
transferred. EFFECTIVE
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GENERAL RULES AND REGULATIONS
D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)
5. Minimum Service Periods

Unless otherwise specified, the minimum service period for all services offered
in this Tariff is one month commencing with the date of installation of the
service.

For all other services furnished with initial service periods exceeding one
month, the applicable initial service period is the number of months indicted in
brackets following the basic termination charge listed in that section of this
Tariff containing the service offered.

The initial service period relates to each applicable unit of service, either on
the initial or subsequent installations.

6. Floor Space, Electric Power and Operating At The Subscriber's Premises

a. The subscriber is responsible for the provision and maintenance, at his
expense, of all suitable space and floor arrangements, including but not
limited to adequate lighting and temperature control, required on his
premises for communication facilities provided by the Company in
connection with services furnished to the subscriber by the Company. Any
power outlets and commercial power required for the operation of such
facilities shall be provided by, and at the expense of the subscriber.

b.  All operating required for the use of communications facilities provided by
the Company at the subscriber's premises will be performed at the expense
of the subscriber, and must conform with the operating practices and
procedures of the Company to maintain a proper standard of service.

E. EQUIPMENT FACILITIES - PROVISION AND OWNERSHIP

1. All equipment necessary for the provision of a given service will he furnished
and owned by the Company except as provided elsewhere in this Tariff. This
subscriber may be required to provide suitable housing or other protective
measures where equipment is to be installed in locations exposed to weather or
other hazards. Commercial power will be furnished by the subscriber 88“%,5‘0“

i i itabl tlets wh ired. IC SERVICE
premises in suitable outlets wnen require PUBL OFKENTUCKY
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GENERAL RULES AND REGULATIONS
E. EQUIPMENT FACILITIES - PROVISION AND OWNERSHIP (Continued)

2. Except as provided by the FCC, no equipment, apparatus, circuit or device not
furnished by the Company shall be attached to or connected with the facilities
furnished by the Company; whether physically, by induction, acoustically or
otherwise; except as provided in this Tariff or as otherwise authorized in
writing by the Company or authorized by FCC regulation. In case any such
authorized attachment or connection is made, the Company shall have the right
to remove or disconnect the same or to terminate the service. Subscribers
connecting customer owned terminal equipment, must notify the Company and
supply a FCC administration number.

3. The provisions of the preceding shall not be construed or applied to bar a
subscriber from using devices which service his convenience in this use of the
facilities of the Company, provided any such device so used does not:

a. [Endanger the safety of Company employees or the public;

b. Damage, require change in or alteration of, or involve direct electrical
connection to, the equipment or other facilities of the Company, unless as
provided for elsewhere in this Tariff;

C. Interfere with the proper functioning of such equipment or facilities;

d. Impair the operation of the communication system;

e. Otherwise injure the public in its use of the Company's services.

4. Devices provided by the subscriber to obtain quietness or privacy may be used
provided that:

a. Such device does not involve direct electrical connection to the equipment
of the Company, any change in or alteration of such equipment;

b. Such device does not interfere with the proper functioning of company

equipment. PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
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E.

GENERAL RULES AND REGULATIONS

EQUIPMENT FACILITIES - PROVISION AND OWNERSHIP (Continued)

5.

Facilities of an electric power company or oil, oil products or natural gas pipe
line company, or railroad company, that are not used for resale, provided
primarily to communicate with point located along a right-of-way (including
premises of such company anywhere in cities, towns, or villages along the right-
of-way) owned or controlled by such company and extending between or beyond
exchange areas of the company, may be connected with private branch
exchange instrument.

Provision and Ownership of Telephone Numbers

Telephone numbers are the property of the Company and are assigned to the
service furnished the subscriber. The subscriber has no property right to the
telephone number or any other call number designation associated with services
furnished by the Company, and no right to the continuance of service through
any particular central office. The Company reserves the right to change such
numbers, or the central office designation associated with such numbers, or
both, assigned to the subscriber, whenever the Company deems it necessary to
do so in the conduct of its business.

Maintenance and Repairs

a. All ordinary expense of maintenance and repairs, unless otherwise specified
in this Tariff, is borne by the Company.

b. In case of damage, loss, theft, or destruction of any of the Company's
property due to the negligence or willful act of the subscriber or other
persons authorized to use the service, and not due to ordinary wear and
tear or causes beyond the control of the subscriber, the subscriber shall be
required to pay the expense incurred by the Company in connection with
the replacement of the property damaged, lost, stolen, or destroyed, or the
expense incurred in restoring it to it's original condition.

Company Facilities at Hazardous or Inaccessible Locations
Where service is to be established at a location that would involve undue

hazards, or where accessibility is impracticable to employees of the Company,
the subscriber may be required to install and maintain the Company's equipment

and facilities in a manner satisfactory to the Company, any rmﬂlegimteomssm

based on the conditions involved. OF KENTUCKY
EFFECTIVE
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GENERAL RULES AND REGULATIONS
E. EQUIPMENT FACILITIES - PROVISION AND OWNERSHIP (Continued)
9. Work Performed Outside Regular Working Hours

The rates and charges specified in this Tariff contemplate that all work in
connection with furnishing or rearranging service be performed during regular
working hours. Whenever a subscriber requests that work necessanly requ1red
in the fumishing or rearranging of his service be per formed outside the
Company’s regular working hours or that work once begun be interrupted, so
that the Company incurs costs that would not otherwise have been incurred,
the subscriber may be required to pay, in addition to the other rates and
charges specified in this Tariff, the amount of additional costs incurred by the

Company as a result of the subscriber's special requirements.
F.  SUSPENSION OF BUSINESS AND RESIDENCE SERVICE
I.  General

a. Upon request, a subscriber to Business or Residence Service may arrange
for the temporary suspension of such service. Suspension of service is
available on a subscriber's complete service or on such portion thereof as
can be suspended.

b. When the period of suspension is less than one month, the regular charges
for the full month of service shall apply.

c. When a complete service, or portion thereof which can be suspended, is
subject to an initial service period of more than one month, the basic
termination charge applicable thereto will be reduced one-half the normal
full rate of reduction while the service is on a suspended basis and the
initial service period 1s extended by one-half month for each month of
suspension.

d. In connection with complete suspension of service, Local or Long Distance
Service is not furnished during the period of suspension. At the request of
the subscriber, inward calls to a station at which service is suspended may
be referred to the call number of another station in the same or a distant

exchange.
e. The charge for the total suspension period may be colle&%ﬁ&f@yﬁ“ﬁ%&gwssw"
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GENERAL RULES AND REGULATIONS
F. SUSPENSION QOF BUSINESS AND RESIDENCE SERVICE (Continued)
l. General (Continued)

f. There is no reduction in the charge for foreign central office line mileage
during the period of suspension. The charges for local exchange portions of
foreign metropolitan area and foreign exchange services during the period
of suspension are as provided in F.l.b preceding. During the period of
suspension, no charge applies for the interexchange channel portion of
these services.

G. The maximum period for any twelve consecutive months a service can be
on suspension shall not be more than six (6) months.

G. TERMINATION OF SERVICE
I. Termination of Service by the Company

a. Violation of any of the regulations contained in this Tariff on the part of
the subscriber may be regarded as sufficient cause for termination of the
subscriber's service,

b. When the service is terminated on the initiative of the Company because of
violation of its regulations by the subscriber, the regulations stipulated
below for termination of service at the subscriber's request apply.

c. The Company may refuse to furnish or continue to furnish service
hereunder, if such service would be used or is used for a purpose other than
that for which it is provided or when its use interferes with or impairs, or
would interfere with or impair, any other service rendered to the public by
the Company.

2. Termination of Service at the Subscriber's Request

Service may be terminated at any time upon reasonable notice from the
subscriber to the Company. Upon such termination the subscriber shall be
responsible for the payment of all charges due. This includes all charges due for
the period service has been rendered plus any unexpired portion of an initial
service period or applicable termination charges, or bothpygt ic SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE
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GENERAL RULES AND REGULATIONS
H. PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES
1. Advance Payments

An applicant for service or facilities may be required to pay in advance of
installation an amount not to exceed applicable service connection, installation
or other nonrecurring charges plus charges for one month of service. Where
construction charges are applicable the payment may be required in advance
of the start of construction.

2. Deposits

In accordance with Kentucky Public Service Commission rules, the Company
is not obligated to furnish service to any individual or firm that owes for
service previously rendered at the same or a different address, until
arrangements have been made to liquidate such previous indebtedness to the
Company.

The Company may require a minimum cash deposit or other guaranty to
secure payment of bills. Service may be refused or discontinued for failure
to pay the requested deposit. Interest, as prescribed by KRS 278.460, will
be paid annually either by refund or credit to the customer’s bill, except that
no refund or credit will be made if the customer’s bill is delinquent on the
anniversary date of the deposit.

The deposit may be waived upon a customer’s showing of satisfactory credit
or payment history, and required deposits will be returned after one (1) year
if the customer has established a satisfactory payment record for that period.
If a deposit has been waived or returned and the customer fails to maintain a
satisfactory payment record, a deposit may then be required. The Company
may require a deposit in addition to the initial deposit if the customer’s

(1

(c

(c
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GENERAL RULES AND REGULATIONS

H. PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES (Cont’d)

2. Deposits (Cont’d)

classification of service changes or if there is a substantial change in usage.
Upon termination of service, the deposit, any principal amounts, and any
interest earned and owing will be credited to the final bill with any remainder
refunded to the customer.

In determining whether a deposit will be required or waived, the following
criteria will be considered:

a. Previous payment history with the Company. If the customer has no
previous history with the Company, statements from other utilities,
banks, etc. may be presented by the customer as evidence of good

credit.
b. Whether the customer has an established income or line of credit.
C. Length of time the customer has resided or been located in the area.
d. Whether the customer own property in the area.

e. Whether the customer has filed bankruptcy proceedings within the last
seven years.

f. Whether another customer with a good payment history is willing to
sign as a guarantor for an amount equal to the required deposit.

(T

(c

(c.

PUBLIC SERVICE COMMISSION

OF KENTUCKY
Issued: April 27, 1992 Effective: May 28. 1 ECTIVE
By: Joseph E. Hicks,  Vice President-External Affairs MAY 28 1992
Assistant Secretary PURSUANT TO 807 KAR 5011
SECTION 9 (1) ’

Issued under authority K.P.S.C. 807 KAR 5:006, Dated: February 26, 5222

PUBLIC SERVICE COMMISSION MANAGER



GENERAL SUBSCRIBER SERVICES TARIFF

LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): All
PSC: 2
Section: II

Original Sheet: 18 /7. /

GENERAL RULES AND REGULATIONS

H. PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES (Cont’d)

2. Deposits (Cont’d)

If a deposit is held longer than 18 months, the deposit will be recalculated at
the customer’s request based on the customer’s actual usage. If the deposit
on account differs from the recalculated amount by more than $10.00 for a
residential customer or 10 percent for a non-residential customer, the
Company may collect any underpayment and shall refund any overpayment
by check or credit to the customer’s bill. No refund will be made if the
customer’s bill is delinquent at the time of the recalculation.

3. Calculated Deposits

For those applicants who have had prior service from this Company a deposit
will be based upon their historic monthly usage. The deposit will then be the
estimated usage for two months. If usage information is not available, the
deposit will be based on the average bills of similar customers and premises
in the system. The deposit amount shall not exceed 2/12 of the customer’s
actual or estimated annual bill.

PUBLIC SERVICE COMMISSION
OF KENTUCKY

FFE
Issued: April 27, 1992 Effective: May 28, 1955 Chve

MAY 2 8 1992

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

By: Joseph E. Hicks, Vice President-External Affairs
Assistant Secretary

Issued under authority K.P.S.C. 807 KAR 5:006, Dated: February 26, é222 _
PUBLIC SERVICE COMMISSION MANAGER



GENERAL SUBSCRIBER SERVICES TARIFF

LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): All
PSC: 2

Section: I

Original Sheet: 18

GENERAL RULES AND REGULATIONS
H. PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES (Continued)
4, Payment For Service

a. All charges due by the subscriber are payable at the Company's Business
Office, other authorized company location or at any agency duly authorized
to receive such payments. If objection in writing is not received by the
Company within thirty days after the bill is rendered the account shall be

deemed correct and binding upon the subscriber.

b. The subscriber shall pay monthly in advance or on demand all charges for
service and equipment and shall pay on demand all charges for long
distance service and additional local message charges or billed local
usage. The subscriber is responsible for payment of all charges for services
furnished the subscriber, including charges for services originated or
charges accepted at the subscriber's station.

c. Should service be suspended for nonpayment of charges, it will be restored
only as provided in Section V of this Tariff.

d. When the service has been disconnected for nonpayment, the service
agreement is considered to have been terminated. Reestablishment of
service may be made only upon the execution of a new service agreement
which is subject to the provisions of this Tariff.

e. At its discretion, the Company may restore or reestablish service which has
been suspended or disconnected for nonpayment of charges, prior to
payment of all charges due. Such restoration or reestablishment shall not
be construed as a waiver of any such or other charges due and unpaid or for
the violation of the provisions of this Tariff; nor shall the failure to suspend
or disconnect service for nonpayment of any past due account or accounts
operate as a waiver to suspend or disconnect service for nonpayment of
such account or of any other past due account.

5. Return Check Charge
An administrative charge (see Section V) will be applied @‘ﬁﬁé

each time a check or bank draft is returned by a bank to
reason of insufficient funds. EFFECTIVE

JAN 11991

0T 10 807 KAR 5011,
Issued: . WA Effective-Puaﬁxﬂ‘S&gmﬁ 9}
By: Maﬁﬂ [’ AL—\.L/ Title: Vlcﬁm%

Michae! E. Hick
Issued under Authority K.P.S.C. No. dated




LESLIE COUNTY TELEPHONE CO., INC.

GENERAL SUBSCRIBER SERVICES TARIFF

Exchange(s) : All
2

PSC:
Section: II
First Revised Sheet: 19

GENERAL RULES AND REGULATIONS _

PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES (Continued)

6. Service Interruptions

T o
When the use of service of facilities furnished by

the Company is interrupted due to any cause other
than the negligence or willful act of the
subscriber or the failure of facilities provided by
the subscriber, the Company shall re-establish
service with the shortest possible delay,
regardless of weekends or holidays. ’

Arrangements shall be made to receive customer
trouble reports twenty-four (24) hours daily and to
clear such reports of an emergency nature at night,
as well as during the regular working hours,
consistent with the needs of the customer and
personal safety of Company personnel.

It 1is the COmpany's intention, that with
interruptions not requlrlng unusual repair such as
cable failure, service be restored within twenty-
four (24) hours of the trouble report unless the
customer specifically requests a later time.

H.
a.
b.
c.
d.

ISSUED:

BY: Donald R.

December 9, 1993

PUBLIC SERVICE COMMISSION
OPRENTOCRY

EFFECTIVE: JantatiVb, 1994

Brown, President JAN 9 1994

PURSUANT TO 807 KAR 501 1,
SECTION 9 (1)

BY: -%?M,_
PUBLIC SERVICE COMMISSION MANAGED

(D)

(D)



GENERAL SUBSCRIBER SERVICES TARIFF

LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): All
PSC: 2
Section: II

Original Sheet: 19.1

GENERAL RULES AND REGULATIONS _
H. PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES (Continued)
7. Customer Service Guarantee

The Company will provide a one (1) month local
service guarantee credit, which includes all
recurring items of 1local service billed on the
customer’s current bill when the Company fails to
provide specified levels of customer service. This
program provides for credits to all residential and
single 1line business customers bills when the
Company does not meet the service standards
outlined below:

a. Missed Service Commitment: The customer will
be given a one (1) month local service credit
if the Company fails to meet a commitment and
has not notified the customer 24 hours prior
to such services as installations, changes to
customer calling features, provision of
optional calling plans and other similar
request.

The credit will not apply if the customer
could not be reached by telephone and a notice
was left in a conspicuous place 24 hours prior
to the commitment date and time, the customer
did not make the meeting, or “out of service"
conditions exist resulting from natural
disasters, or circumstances beyond the control
and knowledge of the Company.

PUBLIC SERVICE G0,
OFRERTOCR L

ISSUED: December 9, 1993 EFFECTIVE: Janua®¥EQTVE1994
BY: Donald R. Brown, President JAN 9 1994
PURSUANT 10 807 K
@ AR 5:01
SECTION 9 (1) '
BY: o

PUBLIC SERVICE COMMISSION WAraces



LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): All
PSC: 2

Section: Il

First Revised Sheet: 19.2

GENERAL SUBSCRIBER SERVICES TARIFF

GENERAL RULES AND REGULATIONS

H. PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES (Continued)

7.  Customer Service Guarantee (Continued)

b.

Service Outages of More Than 8 Hours: A one (1) month local service credit
will be applied to the customer's telephone bill if the Company fails to restore
basic exchange telephone service within 8 hours after the interruption was
reported to or discovered by the Company.

The credit will not apply if premise access is required and neither the
customer nor a representative was available at the customer premise and the
Company left a notice in-a conspicuous place, or the customer had been
disconnected for nonpayment of a bill or request for a cash deposit, or “out of
service” conditions exist resulting from natural disasters, or circumstances
beyond the control and knowledge of the Company.

Repeat Customer Requests: A one (1) month local service credit will be
applied to the customer’s telephone bill if the Company fails to accomodate
the customer's request the first time and this causes the customer to make a
second request within thirty (30) days. Examples of requests which may
require multiple business office contacts by a customer include those for
biling name and address changes, directory listing cjhanges, request for
credit cards or directories, requests for adjustments, repeat reports of service
problems, and moves of cable or drop wires.

PUBLIC SERVICE COMIMISSION

OF KENTLICKY
EFFECTIVE

0CT 06 1996

TTOR0T KAR 5011
- ™

6o

FOR THY

ISSUED: September 6, 1996 EFFECTIVE: October 6, 1996

BY: G. R. Barnes, Vice-President

M
(M



GENERAL SUBSCRIBER SERVICES TARIFF

— LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): All
PSC: 2
Section: II

Original Sheet: 19.3

GENERAL RULES AND REGULATIONS
H. PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES (Continued)
7. Customer Service Guarantee (Continued)

c. Repeat Customer Requests: (Continued)

m
Al Wi Wi v Wdhd-d 3% W o ed e o

(@)
yo
the control of the Company and when the
Company has notified the customer.

his credit will not apply to requests bevond

d. Credit is NOT applicable to:

Claims for credit by customers who have been
temporarily disconnected for nonpayment or are
requesting reconnection from a temporary
disconnect for nonpayment.

Misuse or abuse of the Company owned
facilities, or if the problem is found to be
associated with the customer’s inside wiring
or the customer’s premises equipment.

Outages of more than 24 hours that are a
result of natural disasters or circumstances
beyond the control and knowledge of the
Company, that occur within 24 hours of the due
date where the Company could not obviously
notify the customer nor perform the necessary
service. Such example is where there has been
a storm or other catastrophe that has caused a
large number of customers to lose
telecommunications services and/or other
similar utility type services.

e. Local Service Guarantee Credit includes all
recurring items of local service billed on the
customer’s current bill.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
CFTECTIVE
ISSUED: December 9, 1993 EFFECTIVE: January 9, 1994
o~ BY: Donald R. Brown, President JAN 9 1994
PURSUANT TO 807 KAR 5:011,
SECTION 9 (1)
BY: e KL

PUBLIC SERVICE COMMISSION BANAZ ™



LESLIE COUNTY TELEPHONE CO., INC.

GENERAL SUBSCRIBER SERVICES TARIFF

Exchange(s): All

PSC: 2
Section: IT
First Revised Sheet: 20

I.

GENERAL RULES AND REGULATIONS .

LIABILITY OF THE COMPANY

1.

Service Irregularities

The Company‘s liability, if any, for its willful
misconduct is not limited by this Tariff. With respect
to any other claim or suit, by a customer or by any
others, for damages associated with the installation,
provision, termination, maintenance, repair, or
restoration of service, the Company’s liability, if any
shall not exceed an amount equal to the proportionate
part of the monthly recurring charge for the service for
the period during which the service is affected. This
liability shall be in addition to any amounts that may
otherwise be due the customer under this Tariff as an
allowance for interruptions.

Use of Facilities of Other Connecting Carriers

When suitable arrangements can be made, facilities of
other connecting carriers may be used in conjunction with
this Company’s facilities in establishing connections to
points not reached by the Company’s facilities. Neither
this Company nor any connecting carrier participating in
a service shall be liable for any act or omission of any
other company or companies furnishing a portion of such
service.

(M)

(M)

ISSUED: December 9,

BY:

Donald R.

Brown,

1993

President

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE: JanudafttG3lyE1994

JAN 91994

PURSUANT TO 807 AR 5:011,
SECTION 9 (1)

BY. 22, g 7,
PUBLIC SERVICE COMMISSION MANAGTR




LESLIE COUNTY TELEPHONE CO., INC.

GENERAL SUBBCRIBER SERVICES TARIFF

Exchange(s) : All

PSC: 2
Section: II
First Revised Sheet: 21

I.

GENERAL RULES AND REGULATIONS _

LIABILITY OF THE COMPANY (Continued)

3.

Indemnifying Agreement

The Company shall be indemnified and saved harmless by
the subscriber or subscribers against claims for libel,
slander, or the infringement of copyright arising
directly or indirectly from the material transmitted over
the facilities or the use thereof- against claims for
infringement of patents arising from combining with, or
using in connection with, facilities furnished by the
Company, apparatus and systems of the subscriber; and
against all other claims arising out of any act or
omission of the subscriber in connection with the
facilities provided by the Company.

Defacement of Premises

The Company is not liable for any defacement or of damage
to the premises of a subscriber resulting from the
furnishing or' service or the attachment of the
instruments, apparatus and associated wiring furnished by
the Company on such premises or by the installation or
removal thereof, when such defacement or damage is not
the result of negligence or employees of the Company.

Period for the Presentation of Claims

The Company shall not be liable for damages or statutory
penalties in any case where a claim is not presented in
writing within sixty days after the alleged delinquency
occurs.

e 3

'J
ISSUED: December 9, 1993 EFFECTIVE: QFd6NHIEKYS, 1994

BY:

EFFECTIVE

Donald R. Brown, President

JAN 9 1994

PURSUANT T0 807 KAR 5:011,
SECTION 9 (1)
BY: z 2P :
PUBLIC SERVICE COMMISSION MANAGER

(M)

(M)
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LESLIE COUNTY TELEPHONE CO., INC.

GENERAL SUBSCRIBER SERVICES TARIFF

Exchange(s) : All

PSC: 2
Section: II
First Revised Sheet: 22

I.

GENERAL RULES AND REGULATIONS

LIABILITY OF THE COMPANY (Continued) -

6'

Equipment In Explosive Atmosphere

a'

The Company does not guarantee nor make any
warranty with respect to equipment provided by it

for use in an avnl n=1 ve atmosrhere The enher«r'! ber
= 1= “dd AL Gny.l.v mvgyla‘;& - e

shall indemnify and hold the Company harmless from
any and all loss, claims, damages, suits, or other
action, or any liability whatsoever, whether
suffered, made, instituted or asserted by the
subscriber or by any other party or person, for any
personal injury to or death of any person or
persons, and for any loss, damage or destruction of
any property, whether owned by the subscriber or
others, caused or claimed to have been caused
directly or indirectly by the installation,
operation, failure to operate, maintenance,
removal, presence, condition, location or use of
said equipment so provided.

The Company may require each subscriber to sign an
agreement for the furnishing of such equipment as a
condition precedent tot he furnishing of such
equipment.

The subscriber shall furnish, install and maintain
sealed conduit with explosion-proof fittings
between this equipment and points outside the
hazardous area where connection may be made with
regular facilities of the Company. The subscriber
may be required to install and maintain this
equipment within the hazardous area if, in the
opinion of the Company, injury or damage to Company
employees or property might result from
installation or maintenance by the Company.

PUBLIC SERVICE COMMISSION

BY:

ISSUED: December 9, 1993
Donald R.

TULRT
EFFECTIVE: Jant&dPyPVb, 1994

JAN 9 1954

PURSUAMT T0 507 KA Fi 5011,
SECTION 3 41

Brown, President

BY sﬁ-
PUBLIC SERVICE

(M)

(M)
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LESLIE COUNTY TELEPHONE CO., INC.

GENERAL SUBSCRIBER SERVICES TARIFF

Exchange(s): All
PSC: 2

Section: II

Original Sheet: 22.1

I.

GENERAL RULES AND REGULATIONS

LIABILITY OF THE COMPANY (Continued) -

7.

Performance of Telecommunications Network

Satisfactory performance of the telecommunications
network requires continuing functional compatibility of
the network control signals and the switching egquipment
involved. To assure such continuing compatibility,
network control signaling in the furnishing of exchange
telecommunications service shall be performed by
equipment furnished, installed and maintained by the

Company.

OBLIGATION OF THE COMPANY

1.

Obligation to Furnish Service

The Company’s obligation to furnish service or to
continue to furnish service is dependent upon its ability
to obtain, retain and maintain suitable rights and
facilities, and to provide for the installation of those
facilities required incident to the furnishing and
maintenance of that service.

SPECIAL PROMOTIONS

1.

The Company may offer, after 30 days notice to the
Commission, special promotions of new or existing
services or products for limited periods of time. These
promotions will be offered on a completely
nondiscriminatory basis with each customer in the
classification of service and ares for which the
promotion is offered. All subscribers will have an equal
opportunity for participation, subject to the
availability of products, services and facilities.

p ICE COMMISSION

ISSUED:

BY:

December 9, 1993

OF KENTUCKY
EFFECTIVE: EorRESdEy 9, 1994

Donald R. Brown, President JAN 9 1994

PURSUANT TO 807 KAR 5:011,
SECTION 9 (1)

BY: _ o
PUBLIC SERVICE LOMMISSION MANAGER



Southeast Region lelephone: (615) 966-4700

PO. Box 22995 FAX: (675) 675-3881
Knoxviile, TN 37933-0955

5 Pellissippr Farkway, Suie 230
- g3 TELECOM Knoxwille, TN 37932

External Affairs

July 15, 1992

91 wr

Mr. Claude G. Rhorer, Jr.

Acting Executive Director

Kentucky Public Service Commission _
730 Schenkel Lane s
P.O. Box 615 -
Frankfort, KY 40602

{6, WY 0S 1]

vice Features

RE: Promotion of Custom Calling Se
mpan

r 14 & 1 L S
Leslie County Telephone Comp

~ K

Dear Mr. Rhorer:

Leslie County Telephone Company would like to
offer a promotion of Custom Calling Service feature
installation charges, waiving the statement in their
tariff Section V, Original Sheet 6. This
notification is being made as permitted per our
tariff Section II, Original Sheet 22. We propose
—~ ending this offer which is available to all our
customers on August 31, 1992.

We desire to make this offering to stimulate the
sales of Custom Calling Service features.

We plan to notify all telephone customers by
direct mail pieces, press releases to the papers, and
displays in the business office.

Unless we hear differently from you we will
proceed with our plans as described above.

If there are any questions, you may continue to
contact me at either our toll free number for
Regulatory Affairs (800) 551-6024 or my direct number
(615) 671-4748.

Respectfully,
p y PUBLIC SERVICE COMMISSION

% cZ bem,. OF KENTUCKY
EFFECTIVE

Robert P. Daino
Manager-Rates and Tariffs AUG 15 1992

cc: J. Hicks

- D. Roark PURSUANT TO 807 KAR 5:011,

SECTION 9 (1)

BY;_7$25%&zaéééng__
PUBLIC SERVICE COMMISSION MANAGER



Exchanges: All

Leslie County Telephone Company PSC: 2
Section: 1I

Original Sheet No: 23

L. The below is a sample of the billing format for Leslie County Telephone Company.

o o . __ Local Company
Your Telephone Company Service

LOCAL COMPANY SERVICE - Page 1 of 1 Billing Date 03-28-91
Tel. No. 205-555-5555 1-05-55
Billing Page 2 of 4
RECURRING SERVICE 1. Monthly local service

6.64

COMPANY SERVICE - FROM 03-28-91 TO 04-27-92 s ] charge
INSIDE WIRING MAINTENANCE s .21 T :
FEDERAL COMMUNICATIONS COMMISSION INTERSTATE TOLL ACCESS CHARGE S 3.501N . Equipment lease/
TOTAL RECURRING SERVICE $  10.35 \ maintenance charges
OTHER CHARGES AND CREDITS 3. FCC Interstate Toll
SALE OF JACK, INSIDE WIRE, MISCELLANEOUS HARDWARE 03-13-92 $  7.00 Access Charge
TOTAL OTHER CHARGES AND CREDITS $  7.00| /4. One time charges and
TAXES credits
FEDERAL EXCISE TAX $ .52 YOUR ST SALES TAX $ .52 —4+—5. Applicable taxes
TOTAL TAXES s 1.04
TOTAL LOCAL COMPANY SERVICE s 18.39

PLEASE CALL (205) 622-3321 FOR BILLING INQUIRIES

- Long Distance

. Your Telephone Company - Service
LONG DISTANCE SERVICE - Page 1 of 1 Billing Date 03-28-9
e e T;(.‘::. 205 5555555 01-05-5; 1. D?te of call
Billing Page 3of 4 2. City and state to which
wso nesuﬁ@ ©) ® @ ® O® @ you placed the call
tren DATE PLACE CALLED WUMBER CALLED TIME WINUTES RATE CLASS TYPE CP CARR AMGUNT 3. Call connect time
02- A -555- : - .
2 0327 SENECA WY 333.995- 0095 iome 1oioe ey QERCOM 12z 4. Length of call
FROM M -555- . .
3 02-28 90#:211}(55 ‘ll; g;;-:g;-:ggg 1219PM 3:00 WKND DIAL 00D X $1.28 5. Rate Wh'Ch applles
4 02-28 WAUZEKA AR 555-555-5555 1141PM  1:00 LATE OPER-S 3RD $1.25 to call
5 02-29 BILOX!  MS 555-555-5555 1036PM  15:00 NGHT PERSON CARD $ 2.86
SUB-TOTAL OF CALLS NOT QUALIFYING FOR A CALL PLAN................ $11.87 6. How the call was handle
X © INTRALATA OPTIONAL CALLING PLAK 7. Mark indicating if an
OPTIONAL CALLING bt CaLLS 1.2 optional call plan applies
DISCOUNT 20.00%X: . i 1
roTAL s ngc" 8. Long distance carrier

TOTAL ITEMIZED MESSAGES $ 1.02 which handled the call

;‘Estlmmua SERVICE N 9. Total charge for the call
ONAL CALLING ; .

TOTAL Rsct;;':ucpgé:wce N 10. Applicable optional
— \ cqlling plan charges,
TS L ST GG SERVCE COMMISSION TN | minus dscount

TOTAL LONG DISTANCE SERVICE OF KENTUQK.X : h ng mn y

eense ¢ _ EFFECTIVE charges
ALL (205) 622-3321 FOR BILLING INQUIRIES 12. Applicabie taxes
JUN 26 1992
Issued: May 26, 1992 PURSUANT TO 807 KAR 5:011,  Effective: June 27. 1992
Yy <0, ’
SECTION 9 (1)

Issued under authority K.P.S.C. 807 KAR\S&W&%H;«_%, 1992
PUBLIC SERVICE COMMISSION MANAGER



Leslie County Telephone Company

L.

Exchanges: All

PSC: 2

Section: II

Original Sheet No: 24

The below is a sample of the billing format for Leslie County Telephone Company. (Con’t)

TDS TELECOM

XYZ Telephone Company

XYZ Long Distance
Service

—

XYZ LONG DISTANCE SERVICE - Page 1 of 1 8illing Date 03-28-9%
Tei. No. 205-555-5555 01-05-55
Billing Page & of 4
ITEMIZED MESSAGES
ITEM DATE PLACE CALLED WUMBER CALLED TIME MINUTES RATE CLASS TYPE (P AMOURT
1 02-27 PEORIA IL 555-555-5555 829pM  32:00 NGHT DIAL  DOD  RA $ 6.12
2 02-27 ROCKFORD 1L 555-555-5555 1002pM  13:00 EVE DIAL  COIN RaA $ 4.00
FROM MILWAUKEE Wl 555-555-5555
3 02-29 JACKSON  MS 555-555-5555 830AM  21:00 DAY OPER-$ CLCT $ 4.3
SUB-TOTAL OF CALLS NOT QUALIFYING FOR A CALL PLAN.............. 4 .34
RA: CALL PLAN A
CALL PLAN A CALL TOTALS
NIGHT/WEEKEND USAGE: .75 HOUR(S)
ALLOTMENT: 1.00 HOUR(S)
ADDITIONAL USAGE: .00 HOUR(S) . 7,200/K0UR(S) .00
TOTAL $ .00
TOTAL ITEMIZED MESSAGES S 4.34
RECURRING SERVICE
CALL PLAN A - INITIAL HOUR s 7.1
TOTAL RECURRING SERVICE $ 7.1
TAXES
FEDERAL EXCISE TAX $ L34 YOUR ST TAX $.75
TOTAL TAXES $ 1.09
TOTAL XYZ LONG DISTANCE SERVICE $ 12.58
PLEASE CALL (XXX) XXX-XXXX FOR BILLING INQUIRIES

Your bill will contain this
additional section it your
primary iong distance
company has requested we
itemize your calis on a
separate page.

if not, your toli calls will be
temized in the long
distance section of your bill.

Optional calling plan(s)
usage will be described
here, it applicabie.

If you would like additional
information about the items
described in these two
tong distance section(s), or
information about optional
calling plans, please con-
tact our business office.

TDS TELECOM

Your Telephone Company

Return Section

Bitling Date 03-28-92
OAKMAN TELEPHONE COMPANY Office Number 1871
MARKET STREET Telephone Number 205-555-5555
P.0. BOX 305 Control Date 01-05.55| 1+ Status of account from
OAKMAN AL 35579-0305 previous month(s)
Balance Forward $ 00,00 1 /2. This month's total
Current Charges $ 48.32 charges
Total Amount Due s 48.32 3. Total Amount Due

MAKE CHECK PAYABLE TO
Please Pay Before the 2ist.

OAKMAN TELEPHONE COMPANY

MARKET STREET

P.0. BOX 305

OAKMAN AL 35579-030S

612 MAIN STREET
OAKMAN AL 3557

OF KE

_

Bill payment due before
this date

. Bar coding which
contains unique customer
account information

Please Return This Page For Proper Paym I&F CTIVE
LTI T T ————
Issued: May 26, 1992 PURSUA%E&%&Z??F 5m;Sffectlve- June 27, 1992

"
Issued under authority K.P.S.C. 807 KAR 5:004-pxf



Exchanges: All

Leslie County Telephone Company

PSC: 2
Section: II

Original Sheet No: 25

L. The below is a sample of the billing format for Leslie County Telephone Company. (Con’t)

TDS’?TELECOM"E. S L Summary of
" Your Telephone Company Customer Account
SUMMARY OF CUSTOMER ACCOUNT - Page 1 of 1 Billing Date 03-28-91
Tel. No. 205-555-5555 01-05-55
Billing Page 1 of 4

MR. & MRS. JOHN DOE
612 MAIN STREET
OAKMAN AL 35579

PRIOR BALANCE s s6.12 ———— 1. Previous month's
03-09 PAYMENT - THANK YOU $ 56.12CR
BALANCE FORWARD s .0 | accountbalance

~— 2. Bill payment

CURRENT CMARGES
LOCAL COMPANY SERVICE 5 18.39 ™ 3. Balance Forward
LONG DISTANCE SERVICE $ 17.35
XYZ LONG DISTANCE SERVICE s125s \___+— 4 Total current Cha,rges
TOTAL AMOUNT DUE s 48.32 for each bill section

PLEASE PAY BEFORE THE 21st,

PLEASE CALL (205) 622-3321 FOR BILLING INQUIRIES

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JUN 26 1992

PURSUANT 7O 807 KAR 5:011,
SECTION 9 (1)

BY: .. &%M‘ _
PUBLIC SERVICE COMMISSION MANAGER

Issued: May 26, 1992 Effective:

Issued under authority K.P.S.C. 807 KAR 5:006, Dated: February 26, 1992

June 27, 1992



GENERAL SUBSCRIBER SERVICES TARIFF

LESLIE COUNTY TELEPHONE CO., INC. PSC: 2
Section: "

Sixth Revised Index Sheet 1

Cancels Fifth Revised Index Sheet 1

LOCAL EXCHANGE SERVICE TARIFF

INDEX
Sheet No.
Basic Local Exchange Service.........cccoovviiiooee e 1-2°
APPIICAtION. ... 1
GENETAl ...t 1
Exchange LiStiNgS ........ccccceeeviiiiiiiccce e 1
Monthly RAtES ......coeevieii e 2
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GENERAL SUBSCRIBER SERVICES TARIFF

LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): All
PSC: 2
Section: ]

Second Revised Sheet:
Cancels First Revised Sheet:

LOCAL EXCHANGE SERVICE TARIFF

A. BASIC LOCAL EXCHANGE SERVICE

1. Application

a.

This section applies to the Local Exchange Service in all of the exchanges of
the Leslie County Telephone Company, hereinafter referred to as the
Telephone Company.

The provisions of Local Exchange Service are also subject to the Rates,
Charges, Rules and Regulations in all other section of this Tariff, which as
they now exist or as they may be revised, added to, or supplemented by
superseding issues, are herby a part of this Local Exchange Service section.

2. General

a.

The monthly rates found below are payable in advance and entitle the
customer to calling within the exchange from which he receives service, and
to all stations connected to that exchange without an additional charge.

Applicable taxes levied by state, county, local or other taxing authorities are
in addition to the rates set forth in this Tariff.

3.  Exchange Listing

Originating
Exchange Name Local Calling Areas
Bledsoe Harlan & Harlan County
Buckhorn
Perry County Hazard, Dwarf & Vicco
Breathitt Canoe & Jackson
Canoe Jackson & Buckhorn
Dwarf Hazard, Buckhorn & Vicco
Hyden Stinnett & Wooton
Stinnett Hyden & Wooton
Wooton Hyden & Stinnett

()

OF KENTUCKY
EFFECTIVE

3/20/2006

SECTION 9 (1)

PURSUANT TO 807 KAR 5:011

PUBLIC SERVICE COMMISSION

Issued: February 15, 2006

By: Paul E. Pederson, Vice President By

Fffactiva: March 20, 2006

Executive Director




GENERAL SUBSCRIBER SERVICES TARIFF

LESLIE COUNTY TELEPHONE CO., INC. Exchange(s):Listed Below
PSC: 2
Section: il
Second Revised Sheet: 2

LOCAL EXCHANGE SERVICE TARIFF
A. BASIC LOCAL EXCHANGE SERVICE (Continued)
4. Basic Monthly Rates

For the Calling Areas of:

Bledsoe Exchange Heyden Exchange
Buckhorn Exchange Stinnett Exchange
Canoe Exchange Wooton Exchange
Residential
1 Party $11.55 n
Business
1 Party $16.40 (

Key & PBX Systems
Regular $18.95 )]
Trunk Hunt $27.66 (N

For the Calling Area of:

Dwarf Exchange
Residential
1 Party $12.25 1))
Business
1 Party $17.35 )
Key & PBX Systems
Regular $19.90 ()]
Trunk Hunt $29.10 (1)
Effective July 2, 2003 the Touchtone rate will be included in the local exchange rate. (N)
Customers who do not subscribe to Touchtone at that time will be gra#ﬂ%ﬁﬁ&l’éﬁﬁ%@éﬂ@@” (N)
monthly credit of $1.50. EFFECTIVE (N)
JUL 6 2 003
PURSUANT T0 807 01
SECTIONOQ {"1’? R 0T
[
BY_
ISSUED: June 2, 2003 EF

BY: Paul E. Pederson, Vice-President
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LESLIE COUNTY TELEPHONE CO.,, INC. Exchange(s): All
PSC: 2

Section: ]

Ninth Revised Sheet: 2.1

Cancels Eighth Revised Sheet: 2.1

A. BASIC LOCAL EXCHANGE SERVICE (Continued)

4.  Basic Monthly Rates (Continued)

Zone Charges: $1.75

This charge is applicable in all of the exchanges except Dwarf exchange.
Customers located in Dwarf exchange will not be charged.

Pursuant to KPSC Administrative Case No. 333, a monthly surcharge shall be imposed on all
local exchange access lines. For purposes of application of this surcharge, access lines are
defined as facilities which provide access to and from the telecommunications network for toll
services and for local calling with the exception of Public Coin, WATS, Remote Call
Forwarding, Radio Common Carriers and Official Telephone Company Accounts. The
Commission has determined the amount of the surcharge will be $0.07 (seven cents) per
access line, per month. However, this amount is subject to change by the Commission to
meet the needs of providing Telecommunications Relay Services for the hearing and/or
speech impaired persons in Kentucky. Pursuant to KPSC Administrative Case No. 352, a
monthly surcharge for the Telecommunications Access Program (TAP) shall be imposed as
above at the rate of $0.02 (two cents). Both these surcharges shall be combined into one
rate and appear as a separate line item on the customer’s bill and shall read, “TRS/TAP
SURCHARGE".

(R)

(T)
(T)

OF KENTUCKY
EFFECTIVE

7/1/2006

SECTION 9 (1)

PURSUANT TO 807 KAR 5:011

PUBLIC SERVICE COMMISSION

Issued: June 27, 2006 Effective: July 1, 2006

By: Paul E. Pederson, Vice President By g Z %

Executive Director
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LOCAL EXCHANGE SERVICE TARIFF
©)

PUBLIC SERVICE COMMISSION
v OF KENTUCKY
EFFECTIVE

JUL 0 2 2003

PURSUANT TOQ 807 KAR 5:011
SECTION 9 (1)

ISSUED: June 2, 2003 avm%ﬁ,zm
EXECUTIVE DIRECTOR

BY: Paul E. Pederson, Vice-President




GENERAL SUBSCRIBER SERVICES TARIFF

LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): All
PSC: 2

Section: 1

First Xe0mikRevised Sheet: 4

Cancels FIRNEaX Sheet: 4

Origimat

LOCAL EXCHANGE SERVICE TARIFF

A. GENERAL (N)
Paystation Service provides telephone service to a customer-leased or owned paystation
with or without coin collecting devices. A Paystation Access Line permits providers of
such service to provide pay telephone service to the public.

B. DEFINITIONS
Coin Supervision - Provides signaling capability from the central office forpaystations that
do not have signaling capability within the telephone. This signaling capability provides
operators and/or operator systems coin control.

Customer - For the purposes of this tariff, the customer is the Paystation Service
Provider.

Network Interface Device - A company-provided jack or its equivalent. It is the point of
connection between the Company owned wiring and wiring owned by the customer. For
the purposes of this tariff, the network interface device will be installed at a location
mutually agreed upon by the customer and the Company.

Originating Line Screening (OLS) - Enables operator service providers to determine
whether there are billing restrictions on the exchange access line from which a cali
originates. OLS service delivers codes on operator assisted calls to identify calls
originating from privately owned paystations, inmate locations, and hotels/motels, etc.
Rates for this service are found in the appropriate interstate access tariff, when facilities
and service are available.

Paystation Access Line - A basic coin transmission dial tone line. It is a line side
connection from the local exchange switch to the point of demarcation at the customer

premises.

Selective Class of Call Screening - Enables the customer to restrict outgoing operator-
handled calls, placed over the Company's network, FéiQRERGC ﬁ% only those
calls which are charged to a called telephone, a third numeFﬁF ing card. Selective
Class of Call Screening will be provided at the customer’s option, where such facilities are

available. APR 1 5 1997

C. RULES AND REGULATIONS
1. Paystation Service will be considered a businessPsaBUsESTTEp tRE Wp@s’é -of applying
the terms, rates and conditions found elsewhere in this $&fffOH 2 (1
2. Only one paystation instrument may be connegtgd to v-PﬁglMan_Access Line.
Off-Premise Extensions are not permitted. DIPECTOR URATES & RESEARCH DV (N)

ISSUED: February 28, 1997 EFFECTIVE: April 15, 1997

BY: Michael A. Pandow, President
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LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): All
PSC: 2

Section: il

Second Revised Sheet: 5

Cancels First Revised Sheet: 5

LOCAL EXCHANGE SERVICE TARIFF

C. RULES AND REGULATIONS (Continued)

3. The customer shall be responsible for the installation, operation and maintenance of
any paystation instrument used in connection with this service.

4.  Requests to Directory Assistance Service originated from paystations will be
charged the applicable rate of the Directory Assistance Service Provider.

5. Directory listings may be provided under the regulations that govern the furnishing
of listings for business customers.

6. Coin-free operator and emergency 911 access must be available from all
paystations.

7. One directory will be distributed to the customer without charge for eachpaystation
business exchange line.

8.  The customer is responsible for the provision of booths, shelves, directories and all
other ancillary equipment.

9.  The customer shall be responsible for the payment of charges for all local and toll
messages originating from or accepted at this type of service, including any
Directory Assistance Calls. The Company shall not be liable for shortages of coins
collected and deposited at the customer’s paystation instrument.

10. The Company reserves the right to disconnect service when the customer does not
comply with the F.C.C. and state rules and regulations related to paystation service
and equipment.

11.  The Multiline Business Subscriber Line Charge, found in the interstate access tariff,
is applicable to all paystation access lines. PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE
APR 1 51997
PURSUANT 70 807 KAR 5011,
SECTON S (Y
s {f}f ﬂ/‘i' "ﬁ:’ L ,\,
Bvrm Qz;ii,éﬂ RESEARCHY
ISSUED: February 28, 1997 EFFECTIVE: April 15, 1997

BY: Michael A. Pandow, President

(N)

(N)
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LESLIE COUNTY TELEPHONE CO., INC.

Exchange(s): All

PSC: 2

Section: 1]

Second Revised Sheet: 6
Cancels First Revised Sheet; 6

LOCAL EXCHANGE SERVICE TARIFF

D. RATES AND CHARGES

1. Paystation Access Line'

2.  Coin Supervision

3. Each outgoing local message

! Installation, move and change charges will be those applicable to business service.
2 This rate will be detariffed effective October 6, 1997.

Coin Rate?

(N)
Monthly Rate

Business One-Party local
rate and Zone Charges
shall apply

$2.21

$0.25

(N)

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

APR 1 51997

PURSUANT 70 807 KAR 5011,
SECTION O (1)

oy THA, Fane

Fotsin
pRenTORURATE? & RESEARCH DV

ISSUED: February 28, 1997

BY: Michael A. Pandow, President

EFFECTIVE: April 15, 1997
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LOCAL EXCHANGE SERVICE TARIFF

Material previously found on this page has been deleted.

(D)
PUBLIC SERVICE COMMISSION
OF KENTUCKY D)
EFFECTIVE

APR 1 51997

PURSUANT 70 897 KAR 5011,
SECTION 9 (1)
T (/7 r
LRECTORURATE? & RESEARCH DIV

ISSUED: February 28, 1997

BY: Michael A. Pandow, President

EFFECTIVE: April 15, 1997
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LOCAL EXCHANGE SERVICE TARIFF

Material previously found on this page has been deleted.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

APR 1 51397

PURSUANT TO 807 KAR 8011,

SECTION O (1)

i i ’
By %{iﬁ;’ o -"‘}{.“!.-‘,3&7!.‘4\4

MRENTORURATE? & RESEARCH D

ISSUED: February 28, 1997

BY: Michael A. Pandow, President

EFFECTIVE: April 15, 1997

(D)

(D)
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LESLIE COUNTY TELEPHONE COMPANY EXCHANGES: ALL

PSC: 2
SECTION: III
ORIGINAL SHEET: 13

G. Centrex

LOCAL EXCHANGE SERVICE TARIFF

1. General

a.

Centrex Service is a premium service offered only
where appropriate central office and outside
network facilities exist. The company reserves
the right to refuse a request for Centrex Service
based on availability of Central Office or Outside
Plant Facilities.

Centrex is provided in association with individual
line business and residence exchange services.
Centrex is not provided in association with public
or semi-public pay telephone service.

All lines will include the below itemized services
and features as part of the monthly rates.

i. TouchTone

ii. call Forward - Variable

iii. call Hold

iv. cCall Transfer (Internal) with Three-Way
Calling

v. Directed Call Pick-up

vi. Speed Dialing - Eight Numbers

No discount is given on a line if any of the above
are removed from any or all lines.

All lines in a Centrex group must have the same
billing arrangement, i.e., either flat rate or
measured services (where offered).

Suspension of Centrex lines is not allowed.
Vacation and Seasonal rates do not apply to
Centrex Service.

Intragroup communications, within the local

calling area, are not subjecﬂqmgcgggﬁicﬁﬁﬁé d

service. OF KENTUCKY SioN
EFFECTIVE

ISSUED: March 1, 1993 EFFEC%&X?: April 1, 1993

BY: Donald R.

11393

PURSUANT T0 807 KR 5,0
01
SECTION 9 (1) I

Brown, President

- BY:

- PUBLIC SERVICE MANAGER
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LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): All
PSC: 2
Section: i
First Revised Sheet: 14
Cancels Original Sheet: 14
LOCAL EXCHANGE SERVICE TARIFF
G. Centrex (Continued)
1. General (Continued)
g. Intragroup communication over interexchange routes which are not part of

local calling areas, are charged message toll service rates, or other tariffed
interexchange service rates, such as for Private Line or Message Toll.

h. Centerex service is designed for voice transmission. Data Transmission is not
guaranteed over Centrex lines without special arrangements.

i. One directory listing is furnished for each Centrex line as part of the service.
Additional Directory listings may be furnished as specified in other sections of
this tariff.

2. Rates and Charges

a.  Cumulative line count determines the applicable Centrex rates for all Centrex
lines in the following tables.

All Exchanges except Dwarf (C)
Number of 12 Month 24 Month 36 Month ICB
Lines Rate Rate Rate Rate
2-5 $14.16 $13.41 $12.67 bl
6-10 13.41 12.67 11.92
11-20 12.67 11.18 10.43
21-50 11.92 10.43 8.94
51-100 11.18 9.69 8.20
ICB
Dwarf Exchange
Number of 12 Month 24 Month 36 Month ICB
Lines Rate Rate Rate Rate
2-5 $15.06 $14.27 $13.47 il
6-10 14.27 13.47 12.68
11-20 13.47 11.89 11.10
21-50 12.68 11.10 9.51
51-100 11.89 10.30 8.72
ICB (C)

=+ Special Individual Customer Based Rates may apply f
than listed above or for time periods greater than listed above, subject to the

PUBLIC SERVICE GOMMISSION

d?agﬁ%ﬁﬁ&

tems larger

appropriate regulatory approval.

JuL 0 2 2003

Eﬁecgzerugnmﬁ D604

BY.@%KL&W‘-:
EXECUTIVE DIRECTOR

-

Issued: June 2, 2003

By: Paul E. Pederson, Vice-President



LESLIE COUNTY TELEPHONE COMPANY EXCHANGES: ALL

PSC: 2
SECTION: III
ORIGINAL SHEET: 15

LOCAL EXCHANGE SERVICES TARIFF

G. Centrex (Continued)
2. Rates and Charges (Continued)
b. Additional Features
i. Multiline hunt capability, linear or

circular, $6.00 month per line equipped.

The following features are a sample listing
of what may be available depending upon the
company’s hardware and the software which
serves the custoner.

Toll Call Restrictions, Warm Line, Do Not
Disturb, Call Waiting, Automatic Recall,
Automatic Callback, 10XXX Forced Dialing, Wake
Up,Speed Call 30, Call Waiting - Incoming only,
Call Forwarding Busy Line - Incoming only,
Attendant Console Service, Expensive Route
Warning Tone, Automatic Route Selection.

Monthly Rate $0.50 per line
per feature

c. Connection Charges:

i.

ii.

A Service Establishment Charge which includes
the associated Central Office Charge.

$10.00 per centrex line per occurrence.

Additional service connection charges as
detailed in section 8 of this tariff may
apply to the connection, change, or
relocation of one or more lines at the same
time and on the same service of the customer
following initial installation.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

ISSUED: March 1, 1993 EFFECTIVE: April 1, 1993

1 1993

BY: Donald R. Brown, President

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

. BY:

PUBLIC SERVICE MANAGER



LESLIE COUNTY TELEPHONE COMPANY EXCHANGES: ALL
PSC: 2

SECTION: III
ORIGINAL SHEET: 16

LOCAL EXCHANGE SERVICES TARIFF
G. Centrex (Continued)
2. Rates and Charges (Continued)
c. Connection Charges (Continued):

iii. No service connection charges will apply to
any changes requested to feature(s) for a
period of thirty days immediately following
the initial installation of feature package
installation. Following the thirty day
period, charges as described above and in
Section 8 may apply for any changes or

additional service requests.

3. Termination Liability and Minimum Service Period

a. The minimum service period for a Centrex
Group shall be 12 months. If service is terminated in
whole or in part, except as otherwise provided herein,
prior to the agreed to minimum service period, the
customer shall be required to pay a termination charge
for the unexpired portion of the service period,
determined as follows:

The monthly charge for the original Centrex lines and
features terminated multiplied by the number of months
remaining in the minimum service period.

If a longer period of time was contracted for, such as a
24 or 36 month contract, the same methodology would
apply. The customer would only be liable for the
"original" number of lines and features ordered at the
time period and rates specified, not for any additional
that may have been contracted for.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
ADD —dOOD
ISSUED: March 1, 1993 EFFECTIVE! "Aprki 193] 1993
BY: Donald R. Brown, President FMBSUANT“DGO7KAR5911.
SECTION 9 (1)
BY:

- PUBLIC SERVICE MANAGER
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LOCAL EXCHANGE SERVICES TARIFF

G. Centrex (Continued)

3. Termination Liability and Minimum Service Period
(Continued)

b. A customer who reduces Centrex station lines
under contract has the following options for the
duration of the contract:

i. Continue to pay an amount equal to the monthly
rate for the number of Centrex station lines
disconnected that are under contract, or

ii. Pay terminating charges as covered in C.1.
preceding on the number of Centrex lines
disconnected.

ISSUED: March 1, 1993 EFFECTIVE: April 1, 1993

BY: Donald R. Brown, President
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LOCAL EXCHANGE SERVICE TARIFF

A. LOW-INCOME ASSISTANCE PROGRAMS
Low-Income Assistance Programs consist of two programs, Lifeline Assistance and
Lifeline Connection Assistance. These programs were developed to reduce rates for low
income customers. The Company participates in both of these assistance programs to
increase the availability of telecommunications services to all consumers in its serving
areas. The structure of each program is outlined in the following paragraphs.

1. Lifeline Assistance

a. General

Lifeline Assistance reduces an eligible customer’'s monthly rates for local
service. An eligible customer receives credit for the Federal Subscriber Line
Charge as well as a credit towards the residential access line rate.

b.  Regulations

1)  Lifeline Assistance is available to all residential customers who meet the
following eligibility requirements:

a) Customers must participate in one of the following programs:
Participation in Medicaid, food stamps, Supplemental Security
Income (SS!), federal public housing assistance or Section 8 ( a
Federal Housing Assistance Program administered by the Dept. of
Urban Development), Low Income Home Energy Assistance
Program (LIHEAP), Temporary Assistance to Needy Families, or
National School Lunch’s free lunch program.

b) To receive benefits, customers must sign a document certifying
under penalty of perjury that they are receiving benefits from one
of the programs listed in Paragraph 1)a) above. The document will
identify the program or programs from which the customer
receives benefits and specify that the customer will notify the
Company if he/she ceases to participate in such program or

(N)
(N)

programs.

2) As a participant in Lifeline Assistance] cqﬁm igH i
Toll Restriction Service at no charge. | This ser?/d;cs:@\#lli?mﬁgﬁﬂg’?ON
at the customer’s request. EFFECTIVE

08/30/2004
3) Local service deposit requirements Will be pvaiednfor Tostomess wbo1l
voluntarily receive Toll Restriction Seryice. SECTION 9 (1)

ISSUED: July 29, 2004 By%);t 30, 2004

Executive Director

BY: Paul E. Pederson, Vice President




GENERAL SUBSCRIBER SERVICES TARIFF

LESLIE COUNTY TELEPHONE CO., INC.

Exchange(s): All "=
PSC: 2
Section: 11
Second Revised Sheet: 19
Cancels First Revised Sheet: 19

LOCAL EXCHANGE SERVICE TARIFF

A. LOW-INCOME ASSISTANCE PROGRAMS (Continued)

1. Lifeline Assistance (Continued)

b. Regulations (Continued)

4) Participants in Lifeline Assistance shall not be disconnected from Local
Service for non-payment of toll charges. In addition, the Company will
not deny re-establishment of local service to customers who are eligible
for Lifeline Assistance and have previously been disconnected for non-
payment of toll charges. Lifeline Assistance will not be connected ifan
outstanding balance is owed by the customer for local service.

5) Partial payments that are received from Lifeline customers will first be
applied to local service charges and then to any outstanding toll charges.

c. Credits
The following credits* will apply for each customer eligible for Lifeline
Assistance:
Monthly
Credit®
1)  Federal Subscriber Line Charge Credit (1)
2) Initial Federal Credit to Residential Access Line $1.75
3)  State Credit to Residential Access Line

$3.50

4) Additional Federal Credit to Residential Access Line $1.75

*

Local Exchange rate.
(1) Authorized FCC rate.

PUBLIC SERY
OF

A
oy T 1S

i
19

JAN 01 2002

Credlt amount will not exceed the total of the Subscriber Line Charge and the Resndentlal B

VICE Qwi“hﬁ& )

7y

Tssued: November 30, 2001

By: Paul E. Pederson, Vice-President

Effective: January™,2002

(©)
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GENERAL SUBSCRIBER SERVICES TARIFF

LESLIE COUNTY TELEPHONE CO,, INC. Exchange(s): All
PSC: 2

Section: i

Fourth Revised Sheet: 20

Cancels Third Revised Sheet: 20

LOCAL EXCHANGE SERVICE TARIFF

A. LOW-INCOME ASSISTANCE PROGRAMS (Continued)

2. Lifeline Connection Assistance (Link-Up

)

a. General
Link-Up reduces an eligible customer’s service connection charges. All
eligible customers receive a credit for half of the service connection charges
up to $30.00.

b. Regulations

1)  The same eligibility requirements as outlined in Paragraph 1.b.1 above
will apply for Link-Up.

2) This credit is only available on the installation of a single residential
access line to the principal residence of the eligible customer.

3) This credit will only apply a second or subsequent time for a principal
place of residence with a different address from the previous address at
which Link-Up was provided.

4) A deferred schedule for payment of the remaining service connection
charges will be offered to Link-Up customers. The customer is not
required to pay interest on the first $200 of service connection charges
that are deferred up to a year.

c. Credit

1)  Half of Service Connection Charges or $30.00, whichever is less.

3.  Kentucky Lifeline Support

The Lifeline Assistance program shall be funded through the Kentucky Lifeline

Support surcharge.
PUBLIC SERVICE COMMISSION
Monttiy\Rate- K Y
a. Kentucky Lifeline Support per month per access line $0.08FECTIVE »
07/01/2004
PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

ISSUED: Jure 14,2004 | = % ’’’’’ . Z" "1, 2004
BY: Paul E. Pederson, Vice President By Execuive Direcior

L ——— ]




LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): All
PSC:
Section:

First Revised Sheet: 21

Cancels Original Sheet: 21

GENERAL SUBSCRIBER SERVICES TARIFF

TOTAL TALK PACK

A. General

1.

Total Talk Pack is an optional service package. The package permits a customer to
receive services and features for a flat monthly rate, for each Total Talk Pack
subscriber line provided. Total Talk Pack includes the following services:'

a. Residential and Business One-Party Line (includes Touch Tone capability)

b. Three-Way Calling & Call Waiting (Custom Calling Services)

C. Caller ID Deluxe, Anonymous Call Rejection & Priority Ringing (Advanced
Calling Services)

d. Inside Wire Protection Plan (deregulated service)

B. Conditions and Limitations

1.

Rules, reguiations, and limitations as specified elsewhere in the Company’s tariffs for
each individual service will apply as part of this bundle.

Total Talk Pack customers may terminate their enroliment in the Plan at any time upon
notice to the company.

Unless terminated by the Total Talk Pack customer or the Company, a customer will
remain enrolled in the Plan, as amended from time-to-time, with any applicable
changes in rate, for as long as the Plan continues to be offered by the Company.

Service Charges, as described in Section D of this tariff, apply to requests for new and
additional Total Talk Pack lines, and moves of existing lines. Service Charges will not
apply when the Total Talk Pack replaces existing Local Exchange Service or if the
customer requests a change from the Total Talk Pack back to Local Exchange Service.

Total Talk Pack customers are not eligible for discounts or promotional offerings
(outside of this bundle) associated with the Custom Calling and Advanced Calling
Services included in the Plan, unless specifically provided for in a promotional offering.

(C)

! Customers must also subscribe to TDS True Talk’s Total Tak Pack. OF KENTUCKY

EFFECTIVE
10/12/2004

SECTION 9 (1)

PURSUANT TO 807 KAR 5:011

PUBLIC SERVICE COMMISSION

Issued: September 10, 2004

By: Paul E. Pederson, Vice President By g Z %

Effective: October 12, 2004

Executive Director




GENERAL SUBSCRIBER SERVICES TARIFF

LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): All
PSC: 2

Section: 1

First Revised Sheet: 22

Cancels Original Sheet: 22

TOTAL TALK PACK (Continued)

B. Conditions and Limitations (Continued)

6. The Plan may not be combined with any other optional toll calling plan service,
except for those specified in this offering.

7. Customers enrolled in the Plan, who fail to pay the entire rate per month, will have
all existing Total Talk Pack services converted to the applicable tariff rates. Service
Charges will not apply for converting services back to tariff rates. Such customers
will not be permitted to re-enroll in this Plan until such time as all associated unpaid
balances are satisfactorily paid in full.

C. Rates'
Rate Per Month
1. Residence
Local Bundle, per line $25.05
2. Business (N)
Local Bundle, per line $30.05 (N)

PUBLIC SERVICE COMMISSION

OF KENTUCKY

, EFFECTIVE
Customers must also subscribe to TDS True Talk’s Total|Talk Pack to be ¢ligible fgr this

rate. PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

Issued: September 10, 2004 Fffactiva: Ortaher 12, 2004

By: Paul E. Pederson, Vice President By

Executive Director

‘%






